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Meeting friends; hearing about

technology you've never heard of; finding Gael Hannan

out how to hear better in social situations;
meeting more friends; learning to laugh
again - really laugh; eating too much; and
coming away feeling more “normal” than
you have for along time.

This is how many felt after attending
the 2006 CHHA-BC Conference in
Richmond on the 28" and 29" September.

Through accomplished acting and
personally experienced situations,
Gael Hannan inspired everyone to
boldly step up to the world.

“Unheard Voices,” written and
produced by Gael, would benefit all
people who are hard of hearing.

In addition to this performance,

There would hardly be a person who
was not reached by one or more of the top
speakers

Gael Hannan presented a workshop,
called “Ear Rage,” directed mainly to
young people.

Jessie Ellis She used drama and humour to
illustrate the serious communication

Photos: Scott Secord challenges faced in sports, at parties,

in school, after school, at work, and

at home.
Smilefrom Ear to Hear ... In the City of Champions She gave points on how to help

The 2007 CHHA National Conference others @etCour hearing loss, so that

will be held at the Fantasyland Hotel, Edmonton from May 24 to 27 you Can move on.
“Ear Rage” was a fun look at

The theme will be laughter, so practice now and living with hearing loss

you'll be ableto join in with gusto.

The Canadian Air Transport Security Authority s (CATSA) web site concerning people with disabilities has good
information on travelling with prescription drugs and medical implants. See www.catsa.gc.ca
CATSA has compiled some best practices intended to aid tourism service providers in providing the best services to
persons with disabilities. They include alist of tipsfor serving customers who are deaf or hard of hearing.
The Agency strongly suggests that tourism service providers should involve persons with disabilities with the
requisite experience and skills in conducting access surveys of premises, and serve as resource persons and advisors.
This is an excellent opportunity for our travelling members of CHHA to take part in checking out airports, docks,
train and bus stations, and other public places used in travel. They also can act as resource people through their travel
agents, the airline companies, etc. Other web sites of interest are: www.pwd-online.ca and www.accesstotravel.gc.ca
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From the President . . .

With the Conference over, we now look forward
to getting on with the Dreamworks action plans.

The move of the Resource Centre to new
premises has us physically settled again. Please
note the new address (see the sidebar).

Roxanne Neuls replaced Marlene Witzke earlier
this year as Marlene wanted to step back and slow

down. Fortunately for al of us, Marlene's “step
back” was no more than a foot or two, and she
remains very active at the Resource Centre. Under the capable guidance of
Stephanie Bryant and Roxanne, the Centre is again taking a professional,
proactive role in promoting CHHA to al parts of the province.

Earlier this year, through the efforts of Dr. Floyd Trotter we were given the
opportunity to address the Premier’s Council on Ageing and Seniors' Issues.
This was an excellent forum for putting forward the concerns of the hard of
hearing. We offered two recommendations. 1) that M SP be changed to include
benefits fot the hard of hearing, and, 2) that building codes be standardized to
make hearing access technology mandatory.

This Council is charged with submitting a report with recommendations to
the Premier by November 30, 2006, and | redly look forward to seeing
something there for us. For further information, visit www.gov.bc.ca/seniors

A long-serving Executive member, Floyd Belsham, left us to travel the
country, and Terri Walker, President of the Prince George Branch, joined us.

The Loop continues to be well received, and the portabl e display booth
remains very popular.

Laurie K. Renwick

(Thisisabridged fromthe President’s
A.G.M. Report.  Ed.)

President, CHHA-BC

CHHA-BCs Annual General Meeting

The word “Report” scares the heck CHHA-BC's outreach initiatives

out of people, yet it is in these
Reports that we find out what has
been going on during the past twelve
months.

In the Financial Report we saw an
excess of revenue over expenditure of
$14,288, although Conference costs
will come out of this.

In the Resource
Centre Report,
Stephanie  Bryant
speaks of the change
to new premises,
and of staff changes.
She also commends

Ron Puss and
Sophie Palar, both
. valuable office
Sephanie
Bryant volunteers.
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this year included Vancouver and
Mission Wellness Shows, and the
Chilliwack Dog Show, and in October
an event will be held at Surrey
Memorial Hospital.

Advocacy issues keep coming up,
especialy for people who are trying
to apply for Income Assistance
through Disahility.

Help is needed a the Resource
Centre in areas such as grant writing
and outreach initiatives. Experience
is needed, especially for grant writing;
however, as Stephanie says, “Some
can be done in your home with a
computer and internet access.”

Anyone who can help, please
contact Stephanie at the Resource
Centre.



Not al branches send reports, but the
ones who do give us areal picture of what
is happening for hard of hearing people —
the people for whom CHHA exists.

" #% % & outgrew its old
venue with a membership of over 40 and
about 25 at each meeting. The new
premises have a permanent loop installed.
They've had many speakers, with almost
60 in attendance when Rick Waters from
WIDHH was a great hit. At the Comox

Air Show, over 4,000 pairs of earplus
were handed out, and branch members
talked to many hundreds of people. A
presentation was made to the Valley
Accessibility Committee (VAC) and they
are now asked to attend the VAC meetings

CHHA, Kelowna Branch (4 missing)

Winners of CHHA National Bette Moulton Award for planning and preparation
of the 2006 National Conference held in Kelowna.

Congratulations for an outstanding conference.

Just shows what a few good people can do!

and receive information regarding access.

()¢

*& $ +$ % & continues its 11th year holding
five meetings each year with speakers and discussions of
help to people with hearing loss. Topics included
travelling with hearing loss, new and old books and videos
in the branch library, tinnitus, and an audiologist. There
are also two socia events, one in December, and one in
May when the AGM is held. The branch has a contact
person who gets two or three phone calls each month from
people looking for help, and they have revised the branch
brochure to include as much self-help as possible. Local
audiologists are enthusiastic about devoting office display
space for this and other CHHA materials. The branch
concerns are: 1) not enough resources or membership to
provide information sessions or conduct Managing Hearing
Loss classes. They suggest a larger loaning library at the
Resource Centre and/or enough material to fill community
libraries; and 2) alist of referrals is needed, especially for
counselling and workplace advocacy, as these services are
not readily available in Prince George and even less so in
therural areas.
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"x * 9% & meetings are held monthly on a
Saturday with 11 meetings this year, and a friendship group
meets every third Tuesday. Level | speechreading classes
are held continuously, with monthly practise speechreading
sessions.  An annual picnic brings everyone together.
There is concern about reducing membership. In
recognition that the population of Victoria has become
predominantly young people, a youth representative is
being set up to work with CHHA-BC' s youth initiative.

> e
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# /- % & had one meeting this year, the
AGM, when new Vice President Doug Walters was
elected. Attempts were made to call meetings, but there
was Nno response.

t $0%E




.$#0 % & has 18
members, with drop-ins at most
meetings. Aswell as speakers of
interest to people with hearing
loss, they have had others from
the Kelowna Historical Saociety,
a lawyer on wills and estate
planning, and an optometrist.
This year they were responsible
for the National Conference at
Kelowna, for which they won
the Bette Moulton Award.
There is some concern about
reducing membership.

+$ $ - *0

Y ' $% & mantained
a membership of about 80
people, with many people,
especially seniors, requesting
information or help. The major
initiative has been getting many
public buildings equipped with
induction loops.  Three are
completed, one is under
construction, and they have been
asked to help get loops installed
in a number of churches, alawn

bowling club room, an
audiologist’s office, and a
member's home. The Sound

Advice workshops, which are
held in a Seniors Activity
Centre, started with 6 to 8 people
and now has 18 to 20 each
month. During the 2-hour
sessions, branch members
encourage the people to tell
about their hearing loss and the
problems they face, and they try
to answer their questions. Five
evening meetings are held each
year, with speakers. They are
well advertised by postering and
ads in the local newspaper, and
the average atttendance is 35-40,
with a 50-50 split of members to
newcomers.
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The Board of Hearing Aid Dealers and
Consultants (BHADC) is a regulatory
body established by the B.C. Ministry of
Health to enforce the Hearing Aid Act of
B.C.

You can get a great deal of information
about this board by accessing the newly
updated web page at http://www.health.gov.
bc.calleg/notice/board_of _hearing.html
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The government-appointed BHADC
consists of two dispensing audiologists,
two hearing instrument speciaists, one
otolaryngologist, and two community
representatives. Historically, CHHA-BC
has appointed one of the community
representatives.
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The BHADC has operated for some 20
years, and has been very effective in clean-
ing up the practice of selling hearing aids
in B.C.; driving out itinerant, fly-by-night
salespersons, and spearheading the
upgrading of education and professional
practice requirements for those who
dispense and service hearing aidsin B.C.

( .
For the past 4 years, we have operated
on a basis of waiting, yearly, for the
formation of the new College of Speech
and Hearing Professionals (CSHP), which
would result in the repeal of the Hearing
Aid Act, and dissolution of the BHADC.

% 2 ( .

Meanwhile, the BHADC has continued
to fulfill its obligations. Two committees
remain active, the Complaints Committee
and the Education Committee. The
Complaints Committee received a total of
12 complaints last year. The Committee
investigates promptly, makes site visits
where warranted, and recommends and
enforces solutions. Only a mail order
complaint remains gtill in process. The
Education Committee set exams twice a
year and licensed 22 new practitioners. It
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has aso licensed 19 people under the
Labour Mobility Act to practicein B.C.

As well as its regular work, the
BHADC has been active on other matters.
It provides a hearing instrument specialist
and an audiologist to sit on the working
group to form the new college. Given the
amount and length of experience of the
BHADC, it has also provided ongoing
input into the bylaws, rules, regulations
and policies being set for the new CHSP.

After a number of years of persistent
requests and explanations, it has
succeeded in getting the Department of
Veterans Affairs to speed up the process
of granting approval and funding for
hearing aids for veterans — complaints
have fallen off considerably this year, and
we hope this situation will continue.

Board registrar, Regina Ternus, has
aso been successful, after 4 years of
effort, in getting other provinces to sign a
Mutual Recognition Agreement, which
allows experienced and trained hearing
instrument practitioners and practicing
audiologiststo move freely to other
regulated provinces within Canada without
having to complete further examinations
or apprenticeship.

(2 1

About 7 years ago, the government set
apolicy that all professional groups should
form colleges and become licensed under
the Health Professions Act of B.C., instead
of under the various Acts which regulated
their particular profession.

The speech pathologists wanted a
college. The Hearing Instrument Profes-
sionals applied to have their own College,
but were told they were too few in
number, so they decided they would be
better under the BHADC. The Health
Professions Council told them they could
not withdraw their application for their
own College, but would have to get
together with the speech pathologists and
audiologists and form one College, the
CHSP.

Seep. 5
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CHHA-BC got quite concerned about this, because the
Health Professions Act, while regulating professional
performance, would not offer consumer protection in the
market place. The Health Professions Council maintained
that there would be enough protection, and consumer
complaints could go to the Consumer Protection Branch of
the Government of B.C. The professionals themselves felt
that most complaints are related to professional perform-
ance and thus regulated by the CHSP under the Health
Professions Act. The BHADC and CHHA maintained that
the Consumer Protection Branch could never effectively
handle the immediacy needed relative to hearing aid
complaints. So work on the new CHSP proceeded. Delays
have occurred due to changes in government, changes in
Health Ministers and Deputy Ministers, and changes in
staff.

( ( % (4.

Then, last year, a number of things occurred to change
more minds on the matter. The Consumer Protection
Branch was privatized and will no longer handle consumer
complaints, it now deals with corporate issues.

Alberta found, after going the same route to a college
system, that the sit-uation became very unsatisfactory in
the market place, and itinerant dealers were again practic-
ing in the province.

5 (( - ( « C -
The BHADC made representation to the CHSP, and to
the Health Professions Council to get a clause related to
market place protection into the regulations of the Council
itself.

% 1

The BHADC also had concerns that, given the new
CHSP will be mostly speech pathologists, and the board
will be small and need to deal with all issues, they will not
be able to effectively regulate the hearing aid dispensing
field. The CHSP governing board, however, will have
equal representation for all three disciplines. They will,
name their own community representative, and CHHA will
not automatically have representation on that board.

3" % .

The Health Professions Council has not responded
favourably to the request for market protection regulation
by the CHSP. In fact, they still don't understand this
specia need, and thisis still being discussed.

( ( ¢ 1
Meanwhile, the Pharmacists have succeeded in getting a

clause in the Health Professions Act which authorizes them
to not only have their college, but to also continue

practicing under the Pharmacy
Act. They aso have this issue
of market place protection
being necessary.

(. « .

We are now therefore at a
point where it is time for
CHHA-BC to speak to the
issue, with the Ministry.
CHHA-BC has presented its

viewpoint through  many
formal briefs and consultations
with the ministry and CHSP lawyers, and it needs to
vigorously continue on the same path.

Because the legislature will not sit this fall, there is no
expectation that the CHSP will be formed yet. But when it
does happen, it will happen quickly.

Marilyn Dahl

The Biannual General Meeting of the International
Federation of Hard of Hearing People (IFHOH), was
held at end of April, 2006, in Dubrovnik, Croatia.

The Bylaws of the IFHOH require that each member
of the board be from a different country.

Other newly elected officers include President Jan-
Peter Stromgren, Sweden; Vice-President Ahiya
Kamara, Israel; General Secretary Dr. Ruth Warick
Canada, Treasurer Katja Pertilla, Finland; EFHOH
President, representative to the IFHOH Board, Marcel
Bobeldijk, Netherlands.

Ruth follows in the tradition of CHHA providing
members to the IFHOH Board, having been preceded by
Drs. Marilyn Dahl and Charles Laszlo, who have each
served terms as President of IFHOH.

Ruth also continues as Editor of the web IFHOH
JOURNAL, is very involved with the program planning
committee for the July 2008 CHHA/IFHOH Vancouver
Conference, and fills a full time role as Senior
Advisor-Disability, University of British Columbia.

It was noteworthy to realize how active and dynamic
the international organization for youth has become
(IHOHYP).

Much of this success seems to relate to the use of
technology, and the opportunity to network regularly via
email, and the web.

Many of the IFHOH delegates at the Dubrovnik
meeting were younger adults. They voted in quite a sea
change to the international board, installing amajority of
younger people on the board than has previously been the
case.
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That bodes well for the survival of the organization.



The editor of CHHA-BC's The
Loop, Jessie Ellis, promoted a
hearing accessible 2010 Olympics.

She made a number of
suggestions about initiatives,
sponsorship, publicity, and how
branches and individuals could help.

At that point, Leslee Scott
announced that CHHA National had
adready begun enquiries with the
same goal in mind and suggested that
interested people should contact the
Board.

This was exciting news as CHHA
National will have far better access
to resources and contacts than B.C.
to ensure that the event makes its
mark as a Hearing Accessible
Olympics.

Ellis aso alerted people who use
hand-held amplifiers that the gain
control should be set to prevent
further damage to hearing in the
event of sudden, loud noise when the
volumeisincreased.

In her experience, very few
people know of the gain control, and
even fewer readlise the extent of
damage to hearing which can occur
when it has not been set.
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Leslee Scott, our Director on
the National Board, announced
that
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The setting for the CHHA
National Conference was magical.
The grass was abeautiful green con-
trasting with the legendary red soil,
the city and countryside picture-book
perfect, and the welcome from the
people big and warm.

At this conference | decided to
learn more about issues around
communicating, and | chose work-
shops that would assist me to better
understand our national association.

The plenary  speakers, Sue
Thomas, Dr. Sam Trychin and Janet
Trychin contributed to my first goal.

Sue Thomas, lost al her hearing at
18 months of age yet learned to speak
and play the piano, became state figure
skating champion at age seven, com-
pleted college, worked for the FBI,
and had a TV program modeled on her
life. She said that when something
seems impossible, or someone tells
you it is impossible, you do not have
to accept it. Accept the help that
others can give, but, “Avoid having
pity parties. Only if we embrace our
life and disability can we begin to
build character.”

Dr Trychin, a psychiatrist, and his
wife Janet, an audiologist, targeted
individuals with hearing loss and their
partners.  Conference participants,
role-playing a variety of vignettes,
humorously illustrated the frustrations
and bad communication strategies and
habits that hard of hearing persons and
their partners can devel op.

Dr. Trychin'swisdom:

Your partner is not your "hearing

aid." It'sbad for your relationship;

Avoid bluffing - smiling and nod-

ding when you have not under-

stood what was said;

Give feedback when spoken to, or

the other person may not know if

they have been understood;

Hard of hearing persons are at risk

of forgetting to pay attention -

space out too frequently and you
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will be unable to spacein;

In your own home, whoever wants

to initiate a conversation goes to

the other person.

| attended a workshop with Dr. Ken
Pierce, psychologist, who said that
55% of communications is non-verbal.
This reminded me that non verbal
communication requires attention. Dr.
Pierce recommended a book "Trances
People Live By," by Dr Wolensky.

A workshop "What Did the Nurse
Say," was presented by Rick Burger,
who reported on a Hearing Access
Program accepted at the Queen Eliza-
beth Hospital in PEI. The program
provides for patients with hearing
needs to use a colour-coded bracelet
and have a sticker placed on the chart.
A number of other effective routines
are now in place. Staff education isto
be included in the orientation of new
staff, as well as in ongoing staff
education programs and information
manuals on all nursing units.

This program is a great beginning.
As the baby boomer generation ages
and the number of hard of hearing
people increases, programs such as
this will become the norm.

In keeping with my second goal, to
learn more about CHHA, | attended a
roundtable discussion led by Louise
Normand, member of the national
board of directors. The topic was
Team Policy, and the primary focus of
discussion in the group | attended was
the need for national standards for
professionals concerned with hearing
loss. Copies of the Hearing Aware-
ness Project Report are available on
request from CHHA Nationa office.

One workshop was given by a
member of the Liberated Learning
Consortium. They are developing
speech recognition technology in
partnership with universities and col-
leges in six different countries.
Further information can be obtained at

www.liberatedlearning.com




MY FIRST CONFERENCE -

by Sophie Paller

Traveling across the country to
Prince Edward Island, the birthplace
of Canada, was exhausting. It was a
long flight for me, but it was taking
me to the CHHA National Hard of
Hearing Conference 2006.

While | was waiting for the flight
to Halifax, | bumped into Leslee
Scott (Director-at-Large), who was
traveling in the same direction. At
the Nova Scotia Airport, | was intro-
duced to Anne Caulfield (Treasurer),
and Phillip Rogers (Y outh Represen-
tative.)

Shortly after arriving at the hotel
in  Charlottetown, | joined the
National Board for dinner. This was
an incredible experience - to be hav-
ing a meal with such a delightful
group.

| spent the next day exploring the
historic city of Charlottetown. Later
that evening | met two young adults
who arrived from Saskatoon and
Winnipeg. Both had attended
conferences in the past and shared
their experiences with me.  Their
stories made me even more thrilled
about this year’s conference.

On Thursday morning | met the
rest of the Young Adults Group, 11
girls and 8 boys. All of us decided to
have breakfast and tour the island.
The tour included Anne of Green
Gables, and exploring the shore of
the Atlantic Ocean.

That night, the conference began.
There was a Silent Auction, a Trade
Show, and the Opening Ceremonies/
Reception, along with treats, PEI
potatoes, and fresh seafood.

| was part of a group called the
Young Adult Network, and we were
given our own schedule. Our youth
representative was Phillip Rogers.

Breakfast on Friday was followed
by a plenary session featuring Sue
Thomas. Sue was mysteriously deaf-
ened at the age of 18 months, but her
parents convinced her to achieve suc-
cessinlife.  Her favorite pastimes
are music and figure skating. Music

became her best friend. Sue’s mother
taught her “Silent Night,” and it
became her favorite song.

Another pastime for Sue is figure
skating. At age 7 she became the
youngest Ohio skate champion in
skating history. Sue Thomas attended
Springfield College for 8 years,
earning a Bachelor of Science degree.
She became a concert pianist and
landed her first job in undercover
surveillance for the FBI. She is an
author and a motivational speaker.
Sue now battles Multiple Sclerosis.

She told her audience that each of
us is to accept one another, knowing
our common denominator is silence,
and she sang “Silent Night.”

Then | attended my first
workshop, “Music to My Ears,” by
Dr. Edie Gibson, M.Sc. Audiology.
In this workshop, music enjoyment
was discussed with two main points:
Rhythm - varied patterns of different
pitches form melodic sequence, and
Pitch/Frequency - certain rates of
vibration of sound. There are 5 steps
to enjoying music.: music you can
remember, set up for success, choose
your input, simply listen, and keep
listening. Listening to this workshop,
| realized that there are many ways to
enjoy music, and it is to be practiced.

While | was at this workshop, Bill
Adkins, another Chilliwack member,
was listening to a workshop called
“Sound Amplification - Not just for
the hard of hearing,” by Marko Cote.
He discussed the rewards of having
amplification in school classrooms.

He made the points that when a
sound system was introduced to a
classroom, there was a 40% reduction
in the number of students placed in
programs for learning disabilities, and
that elementary vocabulary and writ-
ing skillsincreased 12%.

Friday afternoon, | attended the
yearly YAN Forum, which consists of
young adults getting together and
discussing present and future goals for
CHHA National.
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Closed-
captioning,
fund-raising,

new young
adults, and a
youth  confer-

ence were re-
viewed at this Sophie Paller
open discussion. | enjoyed the idea of
having a CHHA Youth Conference,
but this involves funding and a great
number of young adults. Closed-
captioning and the media are issues
that can be improved this year and the
next. The last issue is making our
network bigger, and being on the
lookout for more young adults to join
our superb group.

At nightfall, the Lobster Fest
began. There was an appetizer (clam
chowder, green salad), a main dish
(lobster, steak, or chicken dinner) and
adessert (chocolate or cheesecake). It
was a splendid night with dancing
and a live band, the Not All There
group.

On Saturday morning, the plenary
speakers were Dr. Sam Trychin an
author and producer, and his wife,
Dr. Janet Trychin, an educational
audiologist. Their workshop,
“Intimacy and Hearing Loss,” was a
series of skits explaining different
situations for hard of hearing persons.

The first skit was called “Couple
Who Just Met.”

“Let’s go out on the patio where

it's quieter. | have a hearing loss,”
she says.
“Good idea to go where it's

quieter, but | see a friend over there |
must speak to. Bye,” he says.

The other skit was called “Fellow
Cdling For A Date” The man asks
the woman for a date, but she can’t
understand part of the conversation.
She asks him to repeat the question
and he says “ That's OK. I'll call you
again sometime. Goodbye.”

Seep. 8




MY FIRST CONFERENCE cont’'d

Both these skits were
based on communication
problems. For people with a
hearing loss, these regular
problems multiply over and
over again.

| attended “Hearing
Awareness,” by Michel David.
He reviewed the 2005 Hearing

Awareness survey and
explained the correlation
between consumers  and
professionals.

This tak led to other

workshops on research, policy,
and awareness. Each young
adult was assigned to one of
the workshops, and | was
chosen to attend research.

It seemed a dreary subject.

Led by Stuart Morris, a
member of CHHA National
Board of Directors since 2004,
Stuart was to discuss the
Hearing Awareness Project
and where CHHA should be
focusing on research for the
next year. To my surprise, |
found this the most interesting

workshop, because | am
interested in the facts of
research.

After the  workshops

finished, we had an hour to
chill. Later that afternoon, was

the Annual General Meeting,
which all the young adults had
to attend.

At the meeting, three
amendments were passed, and

CHHA will have someone
from the Youth Wing
representing young adults of
the country.

To end the best conference
ever was the 2006 Awards
Ceremony and the Banquet,
with 300 in attendance. There
were many different kinds of
awards, including the young
adult award, which was won
by Erika Breen of Newfound-
land. After the ceremony and
the banquet were finished, the
young adults had an after-party
and stayed up all night.

Early Sunday morning,
half of the sleepy group had to

go home. We sad our
goodbyes and hoped to
see each other next year

when the CHHA Nationa
Conference will be held in
Edmonton, at the Fantasyland
Hotel (May 2 —27).

Thank you, BC-Chapter
for making this happen, and
hopefully you will send me
again next year.

Sophie
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MEXICAN RIVIERA CRUISE aboard “Mercury”
Group price: from $1395 Cdn, $1275 US pp dbl. occ.
January 28 - February 9, 2007
ADULT Cl & HEARING AID USERS
with hosts: Carol & Bill Beitzel, Experienced Deaf Educators
Welcome aboard Cl and Hearing Aid User s, spouses and
friends! Opportunities for group discussion/interaction on
topics of interest to Cl and Hearing Aid Usersin afun and
relaxed atmosphere while cruising.

For more information please contact Bill at

BC Early Hearing Program

This is the first province-wide screening
program to check hearing in babies bornin B.C.

Screening of babies in special care nurseries
began in June 2006, with screening of all other
newborns scheduled to begin in May 2007.

A Data/Outcomes and Evaluation Working
Group is working to develop 1) a newborn hearing
screening information system, and 2) a provincial
hearing loss registry.

The information systems will track programs
and services used by families of children who are
deaf and hard of hearing and allow for users of the
system, such as audiologists, etc. to obtain ongoing
information about hearing loss. It will also
monitor the short- and long-term developmental
outcomes of children with hearing loss.

The goals of this hearing loss registry include
the ability to track services provided to children
who are deaf or hard of hearing and also monitor
developmental outcomes of deaf and hard of
hearing children from birth until high school
leaving.

What should beincluded in a“wish list” of data
items and reporting options? Please contact us if
you have any questions, or comments and
suggestions.

Dr. Brenda Poon (Chair), Post-Doctoral Fellow
Human Early Learning Partnership, Fac.of Graduate
Studies, UBC;

Anat Zaidman-Zait, Ph.D. Candidate, Dept. of Educa-
tional and Counselling Psych. and Special Ed. UBC;
Ann Marie Newroth, Audiologist;

Niki Timar, Audiologist;

M aureen Clarke, Teacher of the Deaf and Hard of
Hearing;

Dr. Susan vanGurp, Vice Principal, BC School for the
Deaf

Dr. Trychin had been invited to Californiato speak to a

group for hard of hearing persons. Sharing the back seat
of a car with a hard of hearing woman on the trip from the
airport to the hotel, he asked her the name of a big
building they were passing.

She said, “1t®not very far.”
So he said, “That®not what | asked. | wanted to know

the name of the big building we passed a few minutes
ago

Sherepeated , “It is not very far”.
He tried one more time, and she again said, “1t® not
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very far”, so he gave up. Later he discovered the name of
the building. It was Knotts Berry Farm.




