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And Our Dreams will Soar

The Board felt it should identify
priorities on which they could work
over the next one to two years, and
the following were selected.

Develop a forma process for
responding to advocacy needs.

Develop a clear public profile,
including a PR kit.

Keep branches connected to each
other and to CHHA-BC, through
information-sharing,
communication, success-sharing,
and conferences.

Create strategic alliances.

Develop aformal referral process
for CHHA-BC Branches.

(Note:  More information on these
priorities appears on other pages.)

DREAMWORKS
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(See INPUT FROM THE AGM, p. 7; MISSION STATEMENT, p. 2,;

The work of earlier Boards and
Presidentsis seen to be the foundation
of new directions being taken, and the
basic purpose of bringing knowledge
and help to people who have a hearing
loss is still the basis of all that is
done.

Implementation plans for
DreamWorks are being formulated;
some action steps have been
developed.

It is hoped to eventualy have time
lines, accountabilities, and measures
for each of the action plans.

The Board found that input from
participants at the CHHA-BC Annual
General Meeting was positive and
thoughtful, and their comments were

reviewed to help with the planning
process.

Janet Les

I m excited about DreamWorks
and the leadership being shown by
the CHHA-BC Board in planning for
our future.

As a founder of the BC Parents
Branch, I m seeing children with
hearing loss growing up and away
from Parents Branch activities. A
dynamic adult group is needed
to keep them involved
with the hard-of-hearing ‘,.-
community. &

OBJECTIVES, p. 5.)

The CHHA-BC Board acts on
behalf of all branches and membersin
B.C., and they plan to share the
results of their planning — and
eventually the future results — so that
all feel involved.

Obviously, the Board cannot do
everything themselves, and additional
volunteers with specific skill sets
might be recruited.

Also, it is planned to increase
interaction with and involvement of
people and organizations who have
common interests with hard of
hearing people.

It is expected that DreamWorks
will be an effective guide which will
be developed, and perhaps changed,
as it is consulted and reviewed over
the next two years.

The transition into adulthood can
be challenging for deaf and hard of
hearing youth and their families. As
adolescents near adulthood, many
important decisions about education,
employment, living arrangements,
and finances need to be made.

Good news!

The Provincial Services for the
Deaf and Hard of Hearing is excited
to offer a new program — The Youth
Transition Program.

See YOUTH TRANS TION

SPECIALISTS, p. 5.)




THE LOOP is published by The
Canadian Hard of Hearing Association,
BC Chapter. Editor: Jessie Ellis
SUBMISSIONS may be sent to:

The Editor, C/o 15418 - 98 Avenue,
Surrey, BC, V3R 7GA4.

Tel/Fax: (604) 581-6759

E-mail: jessieellis@shaw.ca
SUBMISSIONS are used according to
available space and may be edited.
OPINIONS EXPRESSED in THE
LOOP are those of the contributors and
should not be attributed to CHHA-BC.

THE LOOP is distributed through
CHAA-BC’'s Resource Centre to all B.C.
members of the Canadian Hard of
Hearing Association.

For a large-print copy of THE LOOP
please contact:

CHHA-BC Resource Centre,
45774 Patten Avenue,
Chilliwack, BC, V2P 1S1.
Phone Toall Free:

Voice: 1-966-888-2442
Fax: 1-866-888-2443
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Membership in CHHA includes:
- THELOOP (Provincial publication)
- LISTEN/ECOUTE (National publication)
CHHA Membership fee: $25 p.a.

$12 per annum from non-members
and out-of-province recipients of THE
LOOP would be welcome. All donations
towards publishing costs are greatly
appreciated. A tax receipt will be issued
for donations $10 and over.

tothe HARD OF HEARING/
LATE DEAFENED FUND
an arm of CHHA-BC

toassist CHHA in itsactivities
in this province

Please send to the Vancouver
Foundation, Suite 1200, 555 Hastings
Street, Box 12132, Harbour Centre,
Vancouver, BC, V6B 4N6.

The Vancouver Foundation will
issue receiptsfor al gifts.

Interest from capital is used in
per petuity for CHHA-BC Chapter.
The capital remainsintact.

From the President . . .
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| thank the members of the Board who have spent a
great deal of time on this project to date, and all of those who provided us with
input. It'sgreat to be thisfar.

As you can see, we have identified five priorities, and, while it would be
wonderful if we could proceed on al fronts at the same time, it just isn't
possible.

We will concentrate first on the one we feel is the most important:

Laurie K. Renwick

Stay tuned for more information as the designated activities play out, and
also for developments with the other priorities.

If we can make our dream happen, | am convinced CHHA-BC will be the
dynamic, relevant organization that it deservesto be.

But we need help!
I now ask that each and every one of you, the members of CHHA,
have alook at DreamWorks in detail, see where you can help, and
put up your hand!

President, CHHA-BC
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CHHA-BC is a consumer-based, non-profit, self-help organization working
with hard of hearing consumers and their support networks to decrease isolation
and remove barriers by providing: supportive environments, education,
resources, referrals, and advocacy.

CHHA-BC’s philosophy is that persons who are hard of hearing are
productive members of society with the right to full access to their social
environment and to freedom from all forms of discrimination.

CHHA-BC is committed to employing leading edge technology for
communication and accessibility, to maintaining fiscal responsibility, and to
educating the public about the potential risk of hearing loss.

CHHA-BC values its volunteers and employees, offering opportunities for
networking, education, and stimulating, creative work.

3 *+ 1 4

Check it out.

Dr. Neil Bauman's website: www.hearinglosshelp.com has a link for a
free visor card which can be downloaded to attach to the sun visor in your car.
The card explains your communication needs — very handy if you're stopped
by a police officer. Please note the correct website rather than the one printed in the
last issue of The Loop.
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L eslee Scott

The title, DreamWorks, works for
me because it shows how a dream

can work with a little work! From
everyone!
It helped to know that the

membership liked some of the things
CHHA-BC was doing and what they
felt did not work. From there we, the
Board, could work on what the
members saw as priorities in order to
fulfill the dream.

Too often as a Board we may
assume things from our work,
experiences in our own lives, or
careers. However, what we feel to be
important may not be seenas
important at the grassroots level.

I'm happy to see that the two
(members and Board members) DO
agree on what is important. We are
not working at different levels, we
are working in unison.

From the membership input after
the AGM in November, the Board
came up with five key priorities in
which most of the key points fit in.
All of these five priorities are so
important, not just for CHHA-BC,
but also for CHHA National!

As aDirector of the Board of both
organizations and a Vocational
Rehabilitation Counselor for the
Western Ingtitute for the Deaf and
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Hard of Hearing, Okanagan Branch,
responsible for the interior and the
north, | see all of these areas critical
for reaching out to hard of hearing
and deafened British Columbians.

| see the need for so much
publicity, advocacy, communication,
connection, and alliances to work
together and support one another
throughout the province.

It was fun spending a day with
other Board members, narrowing
things down and seeing how creative
we could be to achieve those
priorities. It was hard work, but well
worth the time.

It made your objectives for
CHHA-BC attainable, and that was
exciting.

| have offered to start the process
rolling to have our much-in-demand
conference in the fal. | agree —-
this is a “must have’” event for
CHHA-BC.

| encourage your input by
e-mailing me at chha_bc@yahoo.ca

| cannot promise to implement all
feedback, but | welcomeit.

And | look forward to seeing you
there at the Conference!

‘,_
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Janet Les

This fall, and during next year, Helga and | will work on developing a

PR kit, a brochure, €tc.

It is essential that we all have the means to tell hard of hearing people
about the many strategies which help cope with hearing loss. Also, we need
to give the information out to professionals, libraries, friends, and
neighbours, so that they can help us spread the word.

| sincerely welcome any and all input relating to the responsibilities | ve
undertaken regarding the Conference and the development of a PR Kit,
brochure, etc. Please e-mail me at: janetles@canada.com
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Helga Enns

It was a real treat to work together
with everyone in the same room when
the Board met for the Planning Meeting
the day after the annual general meeting.

Since Board members are spread out
over the province to ensure better
representation, it is difficult for the
Board to have faceto-face meetings.
Most business, fortunately, is easily
conducted viae-mail.

The mission statement reflects what
members consider to be important,
and it will be helpful as a criterion for
measuring the activities of CHHA-BC
Chapter and its Board.

Five priorities for action were
identified and some work was
accomplished towards developing action

plans. | have undertaken to work with
Janet Les to develop a PR kit, including
information and expertise, to

help people with hearing loss.

new year with aclarified vison and
concrete priorities.

carried out from the inception of
CHHA-BC to the present.

a brochure and other items to help
explain to people what
EI‘“
The timing of this
planning session has the
| am confident that DreamWorks is a
good way to continue with the already

CHHA can do, through
advantage of enabling us to start the
great and good work that so many have

June 1 -4, 2006
Charlottetown, PEI

website: www.chha.ca/conference
e-mail: conference@chha.ca
Phonetoll free: 1-800-363-8068

Have a Holiday
Enjoy the Qabs




‘*" CHHA-BC is striving to

& move forward - an essential
endeavour.  Organizations
cannot remain static; they

either move forward, or fall back.

A prime need of CHHA - both at
the branch level and within the small
CHHA-BC Board is that more people
are needed who will “roll up their
sleeves’ and actually do something.

Elementary, |1 know, but looking
over the past ten years |I've been
associated with CHHA, it seems that a
few people do most of the work, and
there are a great number of people who
just “show up”.

| know that people often feel they
don't have anything to offer, and
they’'re  struggling with their own
hearing loss and feel unable to help
others.

If this sounds like you, then | urge
you to take the Managing Hearing
Loss course. When people see how
much better you're coping, they will
beinterested in it for themselves or for
someone in their family.

MANAGING HEARING LOSS

| plan to work with the program
that has had such success in the past,
the Managing Hearing L oss program.

I welcome input from al of you.
Please contact me if you have any
suggestions to make this program
better, or if you'd like to get involved
with it.

Lynda Hepworth

Your involvement  will be
especialy welcome if you have
experience in putting on a program at
your branch.

We will be forming a committee to
work on offering this program, perhaps
to be held over six Saturdays, with the
locations determined by where there is
interest.

BRANCHES LEARNING
FROM EACH OTHER

The North Shore Branch offers a
drop-in  program, called “Sound
Advice,” on an on-going basis at the
West Vancouver Seniors Centre.
People drop in regularly for advice and
information, and it is amajor initiative
of this branch. (See The Loop, Issue
26,p.9.)

The success of this branch program
makes it an ideal model for other
branches.

STRATEGICALLIANCES

Another project in which | hope to
be involved is that of creating strategic
alliances.

This means that we will seek out
other groups similar to CHHA and per-
haps work with those groups to
achieve mutual goals.

Again, if anyone has any informa-
tion or wishes to assist in this project,
please don't hesitate to contact me:
lyndahepworth@shaw.ca or
604-731-4433.

Dailaan Shaffer

The planning session was
stimulating and ambitious, and |
believe we al care a great deal that
CHHA-BC should continue to meet
the needs of our members and attract
more members.

Each board member agreed to be
accountable for at least two of the
five priorities identified.

| took on the task of liaising with
two branches as part of priority three,
which is to develop a network
between board members and
individual branches, where a contact
person or addressis known.

We intend to do this

_| by email and establish

" | communication so that we

- can share information in a
bi-monthly newsletter.

| feel excited by the

potential to develop a wider network

among our branches and share

information and strategies.

Later, | plan to be involved with
priority one, to help develop aformal
referral process for advocacy needs.

We hope to enlist the help of our
membership as consultants and/or
team members.

If any readers have suggestions
for either of the priorities 1 am
working on, | would be happy to hear
fromyou: e-mail diva98@shaw.ca or
phone 604-944-2806.

Help! I'm Losing My Hearing - What Do | Do Now!

By Neil G. Bauman

Losing your hearing can flip your world upside

down. Y ou don®know where to turn.

Set your mind at rest. This easy-to-read book,
written by a fellow hard of hearing person, is packed
with the practical knowledge and resources you need
to successfully deal with your hearing loss and other

ear problems (118 pages).

See website: www.hear inglosshelp.com

So book now for -

‘,_
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Leslee Scott, with help from Janet Les, is planning the
Conference for this fall, and — after her outstanding results in
organizing and chairing the National Conference in Kelowna last
June - we look forward to an exciting event.

# 5 $6 )* T
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Haveyou ever felt pressured or rushed to make
decisions regarding your future?  Overwhelmed with
too many decisions? Not sure about your short and long
term goals? Whereto start? Who can help?

These guestions are common feelings of those who are
transitioning into adulthood.

Melissa Campbell and Teresa Kollias have been hired
asYouth Transition Specialists for the Youth Transition
Program (YTP). Both have experience and training
in working with youth and have persona transition
experience as deaf people.

The YTP is a resource program for deaf, hard of
hearing, and deaf blind youth (ages 17-21). The transition
years, from adolescence to early adulthood, present a
critical developmental period. Planning for the future is
vital to ensure successful transition.

As aresource, YTP offers a unique link for youth
towards building their network of support and creating
their path towards adulthood.

Y TP services include one-to-one support from a Y outh
Transition Specialist in the development of an Individual
Transition Plan,  client/family/community planning
meetings, goal-setting, appointment support, assessment of
strengths and interests, and connection to community
resources.

For more information about the Youth Transition
Program, you can view the website at:
http://www.mcf.gov.bc.ca/psdhh/ or contact us at:
604-660-1800 voice, 604-660-1807 TTY, or
604-660-1859 Fax, or
Email: Melissa.Campbell @gov.bc.ca, or
Teresa.Kollias@gov.bc.ca.

Hard work spotlights the character of people: some turn up
their deeves, someturn up their noses, and some don’t turn up
atall. Sam Ewing, Humorist, from AG Bell magazine.

1. To be the vehicle for articulation of concerns and
coordination for members activities on behaf of and in
the service of hard of hearing consumers in Canada.

2. Tofoster development of social, educational, technical
and employment environments which would enable hard of
hearing Canadians to achieve their potential.

3. To encourage the hard of hearing to take individual
and collective responsibility for their growth and
development.

4. To support the exploration of the capabilities and the
problems of the hard of hearing, and to foster the study of
solutions to the problems.

5. To promote the development of and accessibility to
technical aids and to other services and facilities for the
hard of hearing.

6. To promote the education of the general public,
social institutions, professionals and the hard of
hearing themselves about hearing-related problems and
the available solutions.

Y

There are many people who have important information
to share with other people who are hard of hearing.
Are you one of them?

The Conference will be held in the fall of 2006, date and
location (likely the lower mainland) to be determined.

Please forward your proposal to Leslee Scott via e-mail
at: ledleescott@shaw.ca

Alternatives for the hearing impaired

Do you find:
it difficult to hear what is being said on the TV?
» yourself missing a few words on the telephone?
. it a challenge to hear at meetings or at church?
« you are missing what your family or friends are
saying to you?

There are now technical devices that can help
in any of the above situations, give us a call or
go to our web site and see what is available!
These devices work well with or without a
hearing aid.

We also install large area listening systems

1Y) Rear Wett Sevucces L4,

Email: info@hearwell.ca
Toll Free: 1-888-549-2092

www.hearwell.ca
Feoan Well O Live Well




Input from successful chapters and branches.

L etter-writing campaign (develop protocal).

Lobby for changes and development based on input (formalize process)
for “ Taking to Government”.

Strike committee to work on above issues and devel op advocacy “kit”.

* Community advisory boards — DA groups, Branches, Sas.

#
Strike committee — Develop media process — Develop media protocol .
Pursue opportunities to talk about CHHA-BC on TV/Radio.
Develop PR kit (clear, consistent message). Includes:
* Statistics/ FAQ Sheets » Competitive advantage
* CHHA-BC history and achievements  « Stories
Revise brochure/website.
Develop presentation

] ] ]
Identify groups with common interests.
Identify overlapping interests with CHHA-BC.
Define CHHA-BC' s objectives.
Define value for partner.
Prioritize contacts based on current CHHA focus.
Delegate appropriate person to contact specific organization.
Use PR kit for presentation.
Follow-up and continue relationship.

$$ $
Staff input on needs and resources.
Coordination of information gathered.
Determination of information needed for various groups including:
* Young adults « Seniors * Parents * Education
* Audiologists  * Government * Branches < PSInstitute
* Employment ¢ Network

% $ o $ 13 I $$
Strategic Planning information in The Loop.
Include personal perspective of process from each director.
Designation of executive committee liaisons to branches.
Liaisons regular email to branches.
Conference planning for October, 2006. Strike Committee to plan.
President’ s newd etter (bi-monthly).
* Information from liaisons regarding individual branches.
* Other information.
* Input from other directors.
Revitalize “Managing Y our Hearing Loss".
* Program plan * Funding
e Training new trainers » Update/Modify materials

Comox getsthe word out.

Over 30,000 people attended the

. Comox Valley Air show last August, and
. the Canadian Forces Base, Comox,
- kindly provided us with a booth in their
. Display Hangar.

We had six CHHA members and six

. volunteers hand out 6,000 pairs of
- earplugs that were donated to us by the
- GoodWorks Committee and Pharmacy at
. Courtenay Wal-Mart.

The earplugs were all gone by noon!
Approximately 3,000 people actually

. saw our display, and we talked with
©many hundreds.

We were also wearing the “blue ear”

- sign (a large one) when we handed out
- the earplugs, so people were exposed to
. that aswell.

| had access to the Base the day

. before and set up everything. Then |
- returned at 8:30 am. the day of the
- Show, ready for the nine-hour shift — a
. very long day.

The branch members were all most

: impressed as to how professional our
. booth looked, thanks to the display unit
- on |oan from the Resource Centre.

| would like to thank CHHA-BC and

- Marlene Witzke for their help in sending
- brochures and the display unit to us. It
. al arrived in plenty of time.

One drawback is the weight. One

. person cannot handle the whole unit.
. The alternative is to take it all apart and
- handle each piece on its own.

It is most worthwhile for CHHA to

be part of these events, and we really had
. great exposure at the Comox Air Show
. totell the hard of hearing story.

Sarah Trotter
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Invaluable input was given by CHHA members, and a summary is shown here of
Successes and Challenges identified at the A.G.M. A list of priorities for planning was
also drawn up, and these are solidly reflected in the work of the Board planning session,

which resulted in DreamWorks.

» Know how to put on a conference

» Awards and recognition program

* Finances are in order

* T-switch knowledge, building technology

* North Shore Branch

* Chilliwack Branch alliance with ENT, MD

* People

* Wellness show

* Parents Branch — leading edge/only BC,NFL

» Camps, newsletters to schools

» Good newsletter (The Loop). Website

* Listen Magazine

* Lotsto offer —ideas and information

» Managing Hearing Loss Course

+ Connection and networks
- local — provincial — national

» BC hearing screening for all new-borns

* Resource Centre

* North Shore audiologist paid for listening
systems in public buildings

* Free newsdletter with broad distribution

» Knowledge of hearing technology

* Recognize/educate community re. impact
of hearing loss

* Getting people out of denial

* Education — everybody needs to know
about hearing loss

» Communication issue/noise levels

» Need more members and people to take
leadership roles

* Helping othersis the next step

* Need more people

* Attraction and retention of members

* Getting to people — awareness and
transferring/education

* Need to increase funding

» Community participation in MY HL

» Advocacy with three levels of govern-
ment for building codes that address
HoH issues, building acoustics

» More people dealing with hearing issues
earlierinlife

* Positive male/female role models to
represent HoH

* Expand demographics for CHHA

* Visible with hearing loss

* Speech reading awareness

» Strategic alliances with audiol ogists,
public health

* Information to schools/children
(i.e. Listen)

Conferences
CHHA BC Board by visible-
interviews, Dr. Low, partnerships
Strategic Alliances:
Optimists club
Audiologists
UBC School of Audiology
Speech |anguage pathol ogist
Teachers of deaf and HOH
Seniors groups
SUCCESS/MOSAIC
(immigrant societies)
UBC/SFU teacher training
Architects/Acoustical engineers
WIDHH/IDHHC
NPO's
Counselling psychologists
Hearing aid manufacturers
Three levels of government:

funding legislation advocacy
Fundraising:

Rotary Lions

Legions Island Hearing

Keeping branches connected/working
together, implementation of action plans
More people who want to change the
world for the better

Support of leadership by the grass roots
Articulating value for potential members
€.0. Membership support of CAEHI
Informed consumers/education
Outreach-awareness and increased
participation

Member support and referral

7

The Active Living
Alliance for Canadians
with a Disability (ALA),
of which CHHA is a
member, has applied to be
apart of the YMCA Youth
Exchanges Canada
program.  This program
will bring together 50
young people from across
Canada to Ottawa for the
experience of alifetime.

The Program is funded
by the Department of
Canadian Heritage, in
partnership with premiere
sponsor, Pfizer Canada
Inc., and is the sixth
annual ALA Youth
Exchange.

It will be held in
Ottawa at Carleton
University from June 27th
to July 3rd, 2006.

Space is limited and

preference is given to
those who have a
disability.

You can download the
registration forms from the
website at:
http://www.a a.ca/
Content/

Y outhExchange/2006/
ye06.aspAangid=1

Note: If your copy of The
Loop reaches you after the
deadline, try anyway. You
never know.
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by Jennifer Chmelyk and Cricket

With an inherited hearing loss, |
began to lose my hearing. Slowly,
insidiously, it continued to deteriorate,
and | withdrew to my own world.
Quiet and relaxed, | thought; but very
lonely. | began to lose people, lose
relationships, lose my job, lose my
socid life.

Then, with the help of CHHA-BC
and the Managing Hearing Loss
program | regained coping skills and
re-entered life. Next, | applied for a
Hearing Ear guide dog.

| contacted the Lions Foundation
of Canada, and, after the application
form, severa references, a medical,
and documents from an audiologist, a
veterinarian, and a dog groomer, | was
accepted into the program.

About six months after
confirmation of acceptance, a trainer
was assigned who did a home visit.

The client has to understand this is
aworking dog, not a pet. Affection is
the dog's “pay” for work done for the
hard of hearing, or deaf person.

Dogs for training come from
donations and special breeders. Most
are golden retrievers, labradors, toy
and standard poodles, and mixed
breeds. All must be in good health,
very aert, and intelligent.  Forty
percent fail the requirements and are
adopted out as good pets.

The Lions Foundation of Canada
uses dogs in three different programs:
canine vision, special skills, and
hearing ear. A dog can be inadequate
in one area, but excel in another.

The trainers observe each dog and
try to match the dog's personality and
abilities with the applicant’s. The
process can take up to two years.
Once thereisasuitable dog and a class
is scheduled, the applicant is notified.

Travel arrangements and all other
expenses are a no cost to the client.
All expenses are paid for by the Lions
Foundation of Canada.

The training takes about two weeks,
in Oakville, Ontario, the training place

for al three types of clients (hearing
ear, special skills, and vision).

When | arrived, | met the other
three “hearing ear” classmates and
checked into my room which was
equipped with bathroom, bed, desk,
computer, phone, tty, and night table.

Wake-up is 7 am., by a knock on
the door and the light turned on, and, if
gtill needed, a light touch on the
shoulder.  Shake-awakes are not
permitted at this time, as the dog is to
waken the client.

Class is held in a loungelike
setting, and there is an open-air
courtyard in the centre of the complex,
with benches and a kiddies pool for the
dogsto coal off in.

Hallways, dining room, laundry,
and lounges (like small living rooms)
are all considered public areas where
clients share the space, and dogs must
be controlled, asin public placesin the
real world.

The first-day classes are about
house rules, trainers’ roles, etc.

On the second day we each walk a
variety of dogs in a designated class
area, while the trainers watch. We
switch dogs and do more walking.

Class time again for the humans,
and we are told that lunch will be our
last meal without a dog by our side.

Anticipation, excitement!
Responsibility looms, and fear of the
unknown. A new companion and a
new lifestyle is ahead.

After lunch and a quick class time,
we are each assigned a dog. |
welcomed a big, black lab named
Cricket, and we began the goa of
becoming a team, with Cricket an
extension of my body — my ear.

The days are filled with classes in
the morning and the afternoon, with
more class-time and individual training
in the evening.

We learn through quizzes and
videos, and walks to Tim Horton's,
grocery stores, coffee shops, pet shops,
and small and large malls, with
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elevator and
escalator
training.

We learn
how to handle
people — pet
lovers  and
hater s,
curious
people, angry
people; and we learn how to handle
loose, vicious, or uncontrolled dogs;
take relief breaks for us and our
companions;, and all the things we
could encounter in “normal living”.

Personal lifestyles, friends with
dogs, visiting, work, family, apartment
living, and other pets are all discussed
and techniques tailored to our needs.
The staff also accommodates our other
disabilities, aches and pains, and
tiredness during our training.

We have some free time, and learn
to crate-train our dogs, a necessary
skill. Besides, the dog may need some
down-time away from its human.

Reporters or television stations do
interviews, and we are trained to
handle the press, and other
conferences and enquiring minds.

Soon, it’s the night before departure
and the Graduation Dinner. We each
receive a gift bag containing an ID and
certificate, with information about care
at home, rabies tags, and other health
certificates.

We are now certified as Dog and
Handler under the Human Rights Act,
to enter a new life of freedom,
independence, and a new self-esteem
on the journey that begins for both
hearing ear dog and hearing loss
individual.

Tears of joy and sadness fill the
room. New friendships have been
made. Thereis excitement, and fear of
the unknown world that awaits us.

We pack, and we depart the next
day, filled with hopes and dreams.

Jennifer and Cricket






