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CHHA National has released two
reports based on its national surveys
from the summer of 2005.

1. The 2005 Canadian Hearing
Health Care Professionals Survey
Report.

2. The 2005 Canadian Hard of
Hearing Consumers Survey Report.

The surveys were conducted to
ascertain the type of information
consumers with hearing loss received
a the early entry points into the
rehabilitation stream, and the gaps
and obstacles consumers faced
dealing with Hearing Health Care
Professionals.

Copies of the reports can be
viewed on the CHHA Nationa
website (www.chha.ca) and
downloaded in PDF format, or phone
1-800-263-8068, or e-mail
hearingawaress@chha.ca

Friday, September 29 to Saturday, September 30

This promises to be the most exciting conference B.C. has had for a
long time.

Under the experienced leader ship of organizers Leslee Scott and Janet
Les, there will be topics of great interest to regular attenders and
newcomers, adults and children.

Register now. Thiscould beasell-out. (Seep. 3)

After many years of service, Floyd
Belsham has retired from the CHHA-BC
executive.

His house goes up for sale soon, and
within six months he hopes to be on the
road — RVing around B.C.

Everyone will remember Floyd as the
man in charge of the 50/50 draws at our

conferences, and he has been described as
the backbone of the Prince George Branch
where he has served since its inception in 1995.

We still hope that Floyd will be somewhere in the vicinity of our provincia
conference in September, and that we can persuade him to do the 50/50 draws
for us. No one can do it better.

Floyd, we thank you for your contributions to CHHA-BC and wish you a
very happy retirement. CHHA-BC Executive

Floyd Belsham

It is proposed at the AGM to make alterations to the By-Laws in order to replace the Executive Committee with the
Executive Director, an unelected position — to replace an executive committee with one person.

The Executive Director will likely carry out the Board' s decisions on the broad scale and report on them to the Board,
but in practice such a person is being given the power to run CHHA.

However excellent an Executive Director is, do you think it is appropriate to vest so much power and authority in one

person?

without the membership knowing what monitoring and limitations have been put in place, and

without the membership being able to elect such a person to run the National organization,
If you can't go to the Conference in PEI, June 1-4, then consider giving your proxy (included in your package) to a

member who is going to the Conference and who will vote the way you want.

Jessie Ellis
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tothe HARD OF HEARING/
LATE DEAFENED FUND
an arm of CHHA-BC

toassist CHHA in itsactivities
in this province

Please send to the Vancouver
Foundation, Suite 1200, 555 Hastings
Street, Box 12132, Harbour Centre,
Vancouver, BC, V6B 4N6.

The Vancouver Foundation will
issue receiptsfor al gifts.

Interest from capital is used in
per petuity for CHHA-BC Chapter.
The capital remainsintact.

From the President . . .

As you will see from other members of your
Executive, and in other parts of The Loop, the
Dream/Works Plan is moving along.

Most of our efforts this year are concentrated
on assuring the membership of a most enjoyable
conferencein thefall.

Laurie K. Renwick

(Seep. 3)

In January, all the branches heard from their “contact,” and you can
expect more conversation throughout the year. We do hope this
communication is of use to you. If there is something else you are
looking for, then speak up!

We still could use some help though in carrying out our Dream/Works
Plan — surely there is someone out there who is interested in becoming
involved?

President, CHHA-BC

We have been slow getting started on pursuing the Dream/Works Plan
to develop aclear public profile.

BUT, intentions are good!

A request has been made to other groups to send ustheir "PR Kit" so
that we have some ideas to work with.

Can you help?

Weee |ooking for CHHA-BC history and stories.

Anecdotes, short and long, most welcome!

Suggestions for increasing public awareness that CHHA-BC exists
and what we do.

Sample information and brochures that you think would help usin
developing a "public relations kit" would be helpful too.

Please email your input to:
HelgaEnns martenns@yahoo.com
Janet Les [anetles@canada.com







The CHHA banner flew
again at the Wellness Show
when the North Shore Branch
set up and manned the booth.

This huge show in
downtown Vancouver is
attended by thousands of
people, and it is a great
opportunity to contact the
hundreds of hard of hearing
people who stop at the booth
with their many questions.

CHHA-BC is grateful to
this branch which so ably and
consistently works to help
other hard of hearing people.

Photo: Hugh Hetherington

Birgit Cook, Flo Spratt, and Rosalie Williams,
of the North Shore Branch

CHHA-BC's display kit, with the so-useful display stand, travelled around
the province a lot last year. Among other places, it went to Kelowna, Comox,
Kettle Valley, and Summerland.

Thisyear, however, we do not have the same number of bookings.

If anyone is having any kind of function, think of having this fabulous kit.
You won't have any difficulty setting up a stand. And it’'s just the thing you
need for a mall display, a special meeting with visitors, or a presentation to a
community group.

| non

What a deal!!

cHHA, Victorid

CHHA, Victoria continues to hold speechreading classes and informal
meetings called "friendship days'.

A successful innovation which greatly brightened the AGM
last September was the attendance of a magician, though
everyone was assured he would not use his magic to manipulate
the results of the AGM.

There are 90 members on the branch roll, with an average
attendance of five to fifteen at the various meetings.

Allison Bell recently joined the branch office as the new
Office Manager.
Like branches everywhere, they find that locating new speakers and topicsis
a challenge. Sometimes they watch a movie and have lunch together. They
have an annual picnic in July or August.
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CHHA, North Shotg

Many public buildings in the
community have been equipped with
induction loops by the North Shore
Branch. Buildings equipped include
two community centres, a seniors
centre, a Kiwanis housing
development, and the branch is
currently working with another
community centre wunder
construction.

From this initiative, word spread
through the hard of hearing
community, and the branch has
additionally been asked to help with
getting loops installed in a number of
churches, a lawn bowling club
meeting room, an audiol ogist® office
and a member’s home which is under
renovation.

Branch members hope that more
and more hard of hearing people will
ask to have telecoils in their hearing
aids.

The successful Sound Advice
monthly workshops continue to gain
in popularity. Attendance has grown
from about six to eight people two
years ago to about eighteen to twenty
at every workshop. While many
come regularly, there are always two
to three new people each month.

The sessions, which are hed
during the daytime, last two hours,
and people who come are asked to
tell about their hearing loss and the
problemsthey face. Branch members
then try to answer their questions,
and everyone learnsin the process.

Five evening meetings are held
each year at which speakers come
and address specific topics of interest
to hard of hearing people and their
families. These meeting are well
advertised through posters and ads in
the local newspaper.

The branch is encouraged by the
fact that there seems always to be
about a 50-50 split of members to
newcomers at these meetings. An
average of about 35 to 40 attend.

Hugh Hetherington



by Neil Bauman, Ph.D.

When asked, “In your view, what
features of hearing aids are most positively
correlated to customer satisfaction?’, Sergi
Kochkin, Executive Director of the Better
Hearing Institute replied, “In al my
experience in conducting market research
in the hearing health care industry, I've
never come across a factor as strongly
correlated with customer satisfaction as the
directional feature in hearing aids.”

He further explained, “When you
combine advanced digital — which can be
taken to mean ‘better hearing comfort in
noise’ —with a quality directional system —
which means ‘better hearing in noise’ —
you arrive at a pretty good solution for
hearing loss.” (Reported in The Hearing
Review, October, 2005 p. 30.)

Therefore, if you are going to get new
hearing aids, insist on hearing aids that
both effectively reduce background

The Pee Gee
Branch of
CHHA  meets
five times a
year between
October to
May.

T h e
meetings  are
very informal,
with a relaxed
atmosphere for
people to share

UAAPrine Georg

Lorraine Fendelet, Treasurer; Terri Walker, President;
Linda Smith, Vice-President; Marie Lory, Tony Wilczek,
Freda Hermanson, and Floyd Belsham, Secretary.

their experiences in depth, an atmosphere which the new members seem to

really appreciate.

There are three informational meetings per year. The topic for the first
meeting was " Travelling with a Hearing Loss", the second was a discussion
about all the new (and old) books and videos in the branch® library, and
the third was on "Tinnitus'.

We also have a well attended Christmas Social. Everyone has lots of
fun with the ice-breaker games, pot-luck food, and socializing.

We are now looking forward to the May meeting, which is our AGM
combined with the year-end social.

Terri Waker

noise and also have good dir ectional microphones for use

in noisy situations.

You will be much happier with your new hearing aids if

you do so.

At the same time, don’t forget to insist that your hearing

aids have good t-coils in them too.

From p. 7 of Dr. Neil Bauman’s website:
www.hearingl osshel p.com/weblog/

Copyright 2003 by Neil Bauman, used by permission

Dr. Bauman is glad to answer

neil @hearingl osshel p.com

questions  at:

An 80-year-old man was in hospital. It was his birthday and
he had received nothing from his family. Next day three of his

sons showed up, all empty-handed.

"Well,” said the old man, “I see all of you forgot your old

father®birthday."

The sons were embarrassed. "Please forgive

us, Pa," said one. "We®e all been so busy we just forgot."
"I reckon 1® forgive you," said the old boy. "After al,
forgetfulness runs in our family. For example, | forgot to marry

your mother."

"What!" they shrieked in unison. "Y ou mean weee .........
"Yes," replied the old man, "and darn cheap ones at that!"

Kevan VanHerd




Jennifer and Cricket

On the first weekend after the
training program, | must let Cricket
get acquainted with the new home
environment.

No sound work — just obedience
and play time.

Then comes three weeks of intense
sound work in the new home with my
phone, my alarm clock, the household
noises, and the community noises.

We are here. We madeit.

It was a long wait well worth the
experience.

Trainers are accessible by phone
and e-mail for assistance and support,
or to answer more questions, and staff
will do home visitsin the future.

The hearing-ear dog is on lease to
the person with a hearing loss, and all
future expenses are to be covered by
the new handler.

Any abuse, neglect, or lack of
training on the part of the dog or
handler can result in the removal of
the dog.

If a hearing-ear dog ages and needs
to retire, or if there is a personal
change in the life of the handler, there
are ways to work out these life events
with the staff.

What difference has the addition of
Cricket made to my life?

| think back ...

How many times, when | screwed
up in a conversation, did | hear,
“What's wrong? Are you deaf, or

something?”’

How many times did | feel
ignorant, lost, insecure, tense,
paranoid?

How many times was | walking
along the street and got spooked by a
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by Jennifer Chmelyk and Cricket

pedestrian coming up behind me, and
me hot hearing the footsteps?

How many times did | sit at the
beach and not hear the sound of
waves against the shore?

How many times did | vacuum,
and not hear a knock at the door?

How many times did | use the
phone and have the tea-kettle boil dry
because | missed the whistle?

Y ou don’t know how many electric
and stove-top kettles | have been
through.

What difference has the addition of
Cricket made to my life?

Now | can wake with the alarm to
get the children up for school, make
and attend doctor appointments and
job interviews, and take part in social
events.

| feel secure in my own home, and
when walking down the street.

| can baby-sit future grandchildren,
and re-enter the work world.

So far so good. The community
has accepted my companion as a
working dog, athough some think |
am blind, others ignore me, and some
ask gquestions.

Most importantly, my boundaries
are expanded, my lifeis expanded.

Cricket and | are ateam.

We achieved the goal.
“back in the loop.”

We're

Note: Jennifer now worksin Long Plains
first Nations Reserve. Asshesaid, “It's
the best job I've had in many years. The
people are great, lots of fun, and | enjoy
the work.”

In the Soring Issue of The Loop, Part 1 of this article told how Jennifer successfully applied
for a Hearing Ear guide dog and began the training process. At the end, she and her
classmates were certified as Dog and Handler under the Human Rights Act.

Asshesaid: “Tears of joy and sadnessfill the room. New friendships have been made.
Thereis excitement, and fear of the unknown world that awaits us. We pack, and we depart the
next day, filled with hopes and dreams.”
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Hello Jessie:

Just a note to say how much |
enjoyed your spring newsletter.

The article about hearing ear dogs
was very well written by Jennifer
Chmelyk, and it was nice to read
about the Comox air show having
the ear plugs made available.

We are about 40 minutes from
Base Borden, and they are having an
air show this June for the first time
inawhile.

| wish we had the people-power
and donations of ear plugs, and
could set up adisplay like that!

It was also interesting to read that
you have the same problems as we
have (article by Lynda Hepworth)
that we need more people who will
"roll up their sleeves’ and actually
do something.

People today are so busy; they
don® have the time (or make the
time) for volunteering. We who cope
as best we can sure get weary after
awhile.

About nine years ago |
volunteered to do the Orillia Branch
newdletter, and guess who is ill
doingit?

| have alittle magnet on the front
of my filing cabinet that says, "If you
do a job twice, it® yours!" How
true. Keep up the good work!

Bonnie MacDougall, Publicity
CHHA Oirillia, ON




Yes, being hard of hearing is
frustrating, however, we have so much
technology now that there is basically
no need for us to not be able to hear in
amost al places.

It is up to you to be the informed
and helpful person for the hearing
person. You are the one in charge of
your situation, not the hearing person.

At our last family dinner gathering,
our son-in-law, who now wears
hearing aids, said to me, “Why can’t
the hearing world understand?’

| said, “Well, Doug, they are slow
learners.”

There was dead silence, then a hoot
of laughter.

“We are slow learners?’

“Yes,” | said, “and you also suffer
from short and long term memory
loss.”

% &

“How s0?’ they asked.

“Well, you are supposed to get my
attention first, and say my name, but
you do not seem to remember what
my name is. You aso should remind
me occasionally what the subject is.”

Let me tell you, this conversation
seemed to have an effect better than
anything | have said before.

Having a sense of humour really
helps.

At our home, people like to sit in
the sun-room and look out into the
garden. | often say, “The garden is
really enjoying your conversation.”

After a laugh, they turn their
attention back to me.

| use thisin many circumstances.

Running the water in the kitchen, |
say, “My, how the water is enjoying
your conversation.”

By Leonard Hall

Eight years ago at the National
Association of the Deaf Conference,
a new technology device was
discovered and used by hundreds of
deaf people that changed the way deaf
people communicate: The T-Mobile
Sidekick.

With the introduction of Sidekick,
BlackBerry, and Treo devices known
as PDAs or personal digital assistant
devices, hearing and deaf people can
send out text messages to other
people.

Many deaf people cannot live
without their PDAs, with some
averaging over 50 text messages a day
to keep in touch with work, friends,
and family.

Now, some people using these
PDAs are suffering from "BlackBerry
Thumb," a term some use to describe
injuries to the thumbs caused by
pressing the keypad on the PDA
repeatedly with your thumbs.

By nature, the thumb was never
intended to work as hard as it does on
text messaging or video games.

According to one doctor, the
tendons and muscles in your thumbs
are very short. Using the small
keypads on the PDAs can cause ten
times the stress than if someone uses
al of his fingers and thumb on a full-
sized keyboard similar to the one used
on your computer.

Experts urge people to limit their
typing on the PDAs. Type long
message on a computer. You can use
the PDA with the special pen to type
your messages.

Fwd: Larrry Sivertson

E-mail: |sivertson@juno.com
Website:  www.hearinglossweb.com
) 2006 Hearing Loss Web
Republished with permission

(Leonard Hall writes a weekly column for
the deaf community. He can be reached at
Legal netwk@aol.com)
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This kind of humour seems to get
the message across much faster, and it
seems to be sticking with them.

| often say at the family gathering,
“Just aminute. There are three people
wearing hearing aids, and remember
you are slow learners.”

Never did | think | could develop
so much patience in dealing with the
hearing world!!

Erica was among the first members of
the North Shore Branch when it was
formed in 1989. Over the next twelve
years she served as Treasurer, President,
and Past President. She also volunteered
extensively in the community. She twice
received the Award of Merit from CHHA
National.

from Mountain Ear,
Newsletter of the North Shore Branch
December 2005

Photo: Marlene Witzke

Hannah Hughes, 10 years and Brittney
Rudolph, 11 years of Chilliwack

These two young ladies took time
out from their Spring break and
volunteered to do the mail-out of the
last edition of The Loop.

Many thanks to Hannah and
Brittney.

OHNOSECOND: That minuscule
fraction of time when you realize you®e
just made a BIG mistake. Like after
hitting by mistake “Sent” on an e-mail.
MOUSE POTATO: The on-line, wired
generation’s answer to the couch potato.
Shelley Arthur



Mission®2nd Annual Seniors©
Health and Wellness Fair

GREAT SUCCESS

Our display featured large-area listening equipment, along with written
handout information about the Infra Red, Induction Loop and FM systems.

Roxanne Neuls and | also included various brochures and handouts,
including The Loop, and last, but most important, the Disability Access

Building Codes.

| personally put a copy of the Building Codes, along with

information for the systems, into the hands of the Mayor of Mission, James
Atebe. He asked if we could submit a letter introducing ourselves, and then
come and talk to the Council on hearing accessibility and the building codes.

Another important organization | spoke to was a group called "Mission
Association for Seniors Housing." This group builds housing for seniors.

There were two gentlemen who showed great interest in my crusade for
hearing accessibility. One was a retired police officer, extremely active in
various clubs, projects, etc. and the other is married to a member of Mission

City Council.

The whole Fair was well organized, with excellent speakers, good food, all
the tea or coffee you wanted, good variety in displays, and raffle draws.
CHHA-BC donated two senior passes to Minter Gardens.

It was a successful day.

Marlene Witzke

Job coaching is both an art and a
science. A successful job coach knows
that the person being supported must
direct the nature and amount of support
provided. And a coach knows a great
job has been done when the employer
forgets the job coach was part of
supporting the new employee to be
successful.

A new employee knows that their
boss is the workplace supervisor, not
their coach.

The job coach’'s role varies. The
coach can assist on or off the jobsite
and for some people, the employer may
never know about the job coach.

Some typical supports might
include:

determining or arranging for needed

eguipment or assistive devices

supporting the person during
orientation and training sessions
coaching communication skills
needed in the workplace
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Not unlike other disability supports,
job coaching is not readily available.

Typicaly, the federal government,
through Services Canada, sees job
coaching as being provided during the
first 12 weeks of work — essentially
the 3-month probation period.

The provincial government, through
the Employment Program for Persons
with Disabilities, makes job coaching
available for a few hours at the start of
ajob, or not at all.

For someone needing job coaching
to keep ajob, funding support israre.

Some people need support when
learning a new job, or retraining to keep
acurrent job, or to advancein afirm.

Linda Delparte, Executive Director,
POLARIS Employment Services Society

as published in “Transition, BC Coalition of
People with Disabilities’ Nov/Dec 2005
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Do you know about the BC
Family Hearing Resource
Centre’'s Parent-to-Parent
Support Network for deaf and
hard of hearing children and
their familiesthroughout B.C.?

If not, pleaseread on for
mor e information.
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When a child is diagnosed
with a hearing loss, parents often
want to talk with other parents of
deaf and hard of hearing
children.

This is
sometimes
m o r e
difficult in
communities
outside the lower mainland
because of the small numbers of
deaf and hard of hearing children.

Through the support network,
the BC Family Hearing Resource
Centre helps parents across B.C.
contact one another to share
experiences, concerns, and ideas

with families in similar
situations.
You can obtain more

information and/or an application
form by caling Cathy Chow,
Parent-to-Parent Coordinator at
the Centre, toll free:
1-877-584-2827




