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     Rick Waters of the Western 
Institute for the Deaf and Hard of 
Heari ng shared hi s extensi ve 
knowledge of assistive devices, 
including an explanation of how the 
loop induction system works.   
     Hans Roesler, ELT Designs, had 
installed the loop system in the Board 
Room, for which Centre staff were 
most grateful. 
     Dr. Marilyn Dahl, well-known for 
her extensive work for the hard of 
heari ng both i n Canada and 
internationally, was at the Open 
House and inspired all those to whom 
she spoke. 

     Board representatives Janet Les 
and Marlene Witzke, and former 
Board member Helga Enns were also 
present. 

     With much enthusiasm, some 
people arrived early, and the afternoon 
continued with great success until the 
last person left after 6 p.m. 
     A total of 62 people listened, read, 
asked questions, shared experiences, 
and hung around the water cooler. 
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     Long-time CHHA-BC volunteers 
Ron Pouss and Maggie Dodd, who is 
also past president of CHHA-BC, 
discussed l istening systems for 
Chilliwack Cable cameraman.  
     Both the Open House and Speech 
and Hearing Month were well 
covered by local media.  

Bill Adkins, Past President of CHHA 
Chilliwack, and Sophie Paller, CHHA-
BC Youth Representative, with dB Bunny 
Family. 

Helga Enns, Marilyn Dahl, Janet Les 
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Ron Pouss and Maggie Dodd, with  
Chilliwack Cable cameraman. 
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A luncheon, sponsored by Coch-
lear Canada, was held for Albertan 
cochlear implant recipients during the 
recent CHHA National convention 
held in Edmonton.  

The luncheon was educational, 
but also gave the cochlear implant  
recipients a chance to meet others to 
compare notes, become friends, or 
even form associations and develop 
advocates for future recipients. 

Sandra Vandenhoff, the Aware-
ness Manager for Cochlear Aware-
ness Network, gave a most informa-
tive and interesting presentation about 
what is happening with cochlear im-
planting and how the Cochlear Corpo-
ration is developing  new generations 
of processors, such as the new Free-
dom processor, which are compatible 
with older implants.   

She also talked about bilateral im-
planting (implants in both ears) and 

how much better is hearing and under-
standing with both ears functioning, 
as well as giving directional hearing.   

Another type of implantation San-
dra spoke of was the bone conductor 
implant called BAHA, which is used 
for certain kinds of hearing loss in-
volving single sided deafness, conduc-
tive hearing loss, and others. 

The crowd was very much im-
pressed and just plain thrilled with 
this gathering.  I am sure they were 
wishing it would last longer, but at 
least they now know what it means to 
be able to talk to each other with 
knowledge in common.   

I do believe many of them had not 
even experienced Real Time Caption-
ing before, so that was another bonus.                 

 
Carol Suggitt 

Cochlear Awareness 
Network Advocate 
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     We are now almost into summer and perhaps a break 
for some of you.  
     Our Executive spring meeting was held in March, and 
we welcomed new members – Marlene Witzke and 
Michael Currie - to their first meeting.  
     Leslee Scott gave an update on her Managing Hearing 
Loss program which indicated there is still a need for 
such a program.  Several changes to the Resource Centre were approved, 
mostly concerning the transition of the Centre into a showpiece of technology 
for those who are hard of hearing.   
     Another result of this meeting was the decision to refocus DreamWorks 
2007 to just one priority – Increase Public Profile — and several initiatives 
resulted from that decision. The next Executive meeting will be on June 16, and 
we expect to push forward with DreamWorks, as well as to resolve plans for 
the AGM in the fall. 
     On the issue of executive recruitment, Leslee Scott has agreed to take on the 
President role for the next 3 years (starting Fall 2007) and we look forward to 
her able leadership.  
     The May 30 Open House at the Resource Centre in Chilliwack reported a 
good turnout, and positive feedback from the attendees.  Our Resource Centre 
staff and volunteers deserve a round of applause for all their hard work. Make 
sure you check out the CHHA-BC website for pictures of the event, as well as 
lots of other information. 
     We wish you all a great summer. 

 

Laurie K. Renwick 

     THE LOOP   is  distributed  through 
CHAA-BC’s Resource Centre to all B.C. 
members of the Canadian Hard of 
Hearing Association.  For a large-print 
copy of THE LOOP please contact: 
CHHA-BC Resource Centre,  
#102 – 9300  Nowell Street 
Chilliwack, BC,  V2P 4V7. 
Phone:    1-866-888-2442  (Toll free) 
                (local 604-795-9238) 
Fax:        1-866-888-2443 (Toll free) 
                (local 604-795-9628) 

From the President . . . THE LOOP  is published by The Canadian 
Hard of Hearing Association, BC Chapter.  
SUBMISSIONS may be sent to:    
Jessie Ellis, Editor, 
C/o 15418 - 98 Avenue, 
Surrey, BC, V3R 7G4.   
Tel/Fax: (604) 581-6759 
E-mail: jessieellis@shaw.ca 
SUBMISSIONS are used according to 
available space and may  be edited. 
OPINIONS EXPRESSED in THE LOOP  
are those of the contributors and should not 
be attributed to CHHA-BC. 
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But preferably 
sent before this date. 

      Membership in CHHA is $25 p.a. and 
includes:   
·   THE LOOP  (Provincial publication) 
·   LISTEN/ÉCOUTE  (National publication) 

All donations towards publishing costs are 
greatly appreciated.  A tax receipt will be 
issued for donations $10 and over. 
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to the HARD OF HEARING/ 
LATE DEAFENED FUND  

an arm of CHHA-BC 
 

to assist CHHA in its activities 
in this province 

 

         Please send to the Vancouver 
Foundation, Suite 1200, 555 Hastings 
Street, Box 12132, Harbour Centre, 
Vancouver, BC, V6B 4N6.   
         The Vancouver Foundation will 
issue receipts for all gifts.   
      Interest from capital is used in 
perpetuity for  CHHA-BC Chapter .  
      The capital remains intact. 
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President, CHHA-BC 
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These are some of the Outreach 

activities undertaken by CHHA in 
British Columbia so far this year. 

The North Shore Branch 
presented and manned a stand at the 
Vancouver Health and Wellness 
Show, a big opportunity for contact;  
Michael Currie, CHHA-BC, did a 
presentation for Speech and Hearing 
Awareness month;  and Dailaan 
Shaffer, CHHA-BC, had a couple of 
outreach displays in her area.  

Marlene Witzke, CHHA-BC, with 
Sophie Paller, CHHA-BC Young 
Adults Group, attended the HEAR 
Branch Coquitlam�s 25th Anniversary 
when Dr. Neil Bauman was the guest, 
and also were at the North Shore 
Branch’s Neil Bauman Night. 

Marlene, and Stephanie from the 
Resource Centre, did the display at 
the University College of the Fraser 
Valley for the Disability Support 
Services Get-together event.  

Marlene also did a presentation 
for the Focus Disabilities Network 
Society. 

Many other Outreach activities do 
take place without fanfare, and 
Stephanie asks that any branch which 
has a special event, is planning a 
Managing Hearing Loss course, etc. 
lets her know so she can put it on the 
CHHA-BC website.   

The web site does get a lot of 
traffic, so it�s a great space for 
advertising. 
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     Those lucky enough to attend the Conference in Edmonton, had a wonderful 
time, but even those who could not go could, through the AGM, take part in 
shaping the new Board of Directors through their voting preferences.  The 
following people are the fifteen members of our  new National Board: 
             Carole Willans-Théberge   QC                 President,  
                                                                                 Chair-Bylaws C/tee, and 
                                                                                Listen French Editor 
             Stuart Morris                       AB                  Vice President 
             Annie Lee MacDonald       PEI                 Secretary 
             James Burwash                    ON                 Treasurer 
             Phillip Rogers                      NL                  Young Adult Rep. 
             Betty Anderson                    MB                 Board Member 
             Myrtle Barrett                      NL                  Board Member 
             Gael Hannan                        ON                 Board Member 
             Gloria Knous                       SK                  Board Member 
             John Lutz                             NB                  Board Member 
             Louise Normand                  QC                  Board Member 
             Leslee Scott                         BC                  Board Member 
             Beverley Speight                 NT                  Board Member 
             David Spencer                     NS                  Board Member 
             Janice McNamara               ON                 Executive Director 

     During the March 2007, CHHA-
BC Executive meeting, a need was 
identified that surpassed all other 
objectives of Dreamworks, and the 
decision was made to refocus 
DreamWorks 2007 to one priority  –  
Priority #2:  
              ��  � � ! "� �� #� $% �� �&' %$� .  
 
     We first determined � ( & we are 
trying to reach out to:   
         Lifelong HoH,       
          Seniors,  
          Baby Boomers,  
          Young Adults/Youth,  
          Parents of HoH Children,  
          Service Providers.  
 
     We then worked on � ( ! � � ! � � �
) � �&' ' � �%� * +:  
          Hope/Lifestyle (life really is 
OK with a hearing loss),  
          Information,  
          Technology,  
          Referral Resources (experts),  
          Leadership,  
          Mentorship  
                    (to give and receive),  
          Advocacy,  
          Speechreading, etc.  
 
     Now the focus is on , &)  we will 
increase our profile in the province, 
using resources already in place such 
as The Loop, the website, brochures,
and conferences.  
     We need to increase our profile 
within professional organizations, 
such as Canadian and provincial 
associations of Speech Language 
Pathologists and Audiologists. 
     We are also actively recruiting 
key people throughout BC to 
promote CHHA-BC and be a local 
contact person for any queries.  
     The Resource Centre©s Open 
House on May 30th was a high 
priority, and resulted in a very 
successful event.   

Terri Walker 
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(Come, Fly With Us) 
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Some recent innovations in technology for hear ing loss.����

Cancel the noise:  
Clever signal processing in the latest 
hearing aids can decide how loud you 
need sounds to be. If the processor 
picks up a "clean" noise without a lot 
of distortion, it©s likely to be speech, 
music, or maybe a fire alarm. The 
hearing aid will react and selectively 
turn up the volume for these sounds. 
"Degraded" signals are usual ly 
background noises such as a car 
engine hum, so the processor turns 
them down a tad. 
 
Responsive mikes:  
Some new hearing aid microphones 
adapt to their environment. For 
example, in quiet situations they can 
pick up sounds from all directions. 
But if you walk into a party and start a 
conversation with the background 
babbl e behi nd you,  t hey©l l 
automatically narrow their focus to 
sounds just in front of you. 

 
No whining:  
When hearing aids start to squeal, 
new circuitry in some digital hearing 
aids analyze the feedback signal and 
generate a new sound. Then, in a cool 
trick of engineering, the two signals 
combine and automatically cancel 
each other out.  
 
Sound gadgets:  
Even beyond hearing aids, plenty of 
extra high-tech help is available. Two 
notables: "third ear" technology 
(small, hand-held microphones that 
wirelessly communicate with your 
heari ng ai ds) and " capti oned 
telephones" (trained human operators 
use speech-to-text software to send 
real - t i me capt i ons of  your 
conversati on strai ght to your 
telephone or computer). 
 

Mark Ross, Gallaudet University  
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First Australian Child Gets Auditory Brainstem Implant 
 

     After meningitis took Jorja Steele©s hearing a week before her first 
birthday, her only hopes for a life with sound were cochlear implants, which 
can partially restore hearing to the deaf.  But the inner ear damage was too 
severe and double implants failed to make a difference.  
     Today, her last chance to hear or talk lies in the hands of neurosurgeons 
from three Melbourne hospitals. In a rare operation - carried out on less than 
25 children in the world - the three-year-old will become the first child in 
Australia to receive an auditory brainstem implant.  See: http://tinyur l.
com/38mbks  for full story. 

First printed in The Age, Melbourne 
and printed in HOH-LD-News, Vol.31, Issue 7 

See:  http://www.hearinglossweb.com 
Email:  larry@hearinglossweb.com 
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by Kathleen Far ley,  Speech-Reading Instructor  

     The David Cameron School in 
Langford invited me to the school to 
teach thi rteen severely hearing 
impaired children, Grades 2 to 6, some 
speech-reading last November. 
     Three have cochlear implants, and 
at least four of them have two behind-
the-ear aids with FMs attached.  The 
rest may have been wearing the same 
arrangement. 
     I was given three slots, one for 
each Tuesday.  I had to be creative to 
include as many speech movements as 
possible in this short time. 
     I chose to show them a speech 
movement in each of their names 
when doing the silent roll call. 
     The first week I concentrated on 
the P, B, M shapes, and the second 
week on the F and V that are the most 
visible shapes. 
     The last week we worked on the 
vowels, as the teacher thought these 
were important. 
     However, the ki ds soaked 
information up like a sponge and 
seemed to remember every shape 
demonstrated. 
     The second week I asked who 
would like to come up and read a 
sentence.  Every hand went up. 
     I then demonstrated after each 
sentence how to speak using facial 
expression. 

     I explained and demonstrated that 
speech-reading is more than reading 
lips.  It is watching lips, jaw, tongue, 
teeth, and facial expression, and 
filling in the gaps with your mind. 
     For their homework the first week, 
I asked them to think about places that 
they find it difficult to hear. 
     The next week, I found out some of 
the kids were troubled that they could 
not hear their parents calling up to 
them when they were upstairs.  Some 
parents were cross. 
     I suggested the parents listen to the 
audiotape, Getting Through, which 
allows the listener to hear what a 
hearing loss sounds like. 
     I told them to try to find a solution. 
     The teacher suggested the parents 
of one boy send their dog to fetch the 
boy.  This was brilliant. 
     In the light of this disclosure, the 
next class I took along the Sound 
Ideas video (a mini speech-reading 
course that is captioned), made by the 
hard of hearing for the hard of 
hearing, and suggested the parents and 
children buy or borrow it to watch. 
     CHHA donated this video for the 
school’s library. 
     The second week, I started with a 
discussion of coping strategies as the 
interaction brings difficulties and 
emotional problems out. 

     The children were fascinated with 
my [own] story and most interested 
when I described my first hearing aid, 
which I wore at the age of fifteen.  It 
was a body aid, with a cord, a plug, 
and four huge batteries which were 
strapped to the inside of my leg.  They 
asked many questions about it. 
     I left handouts of all the speech 
movements in the Level One Course, 
charts of vowels and consonants, the 
ten commandments of speech-reading, 
and all the relaxation exercises. 
     We have given away badges with 
the word “enunciate”  on them.  They 
now know what that means.  We also 
gave them the blue ear pins, and 
candies supplied by Allison [CHHA. 
Victoria Office]. 
     These were meant to be prizes for 
bingo, which I did not have time to do. 
     Allison also provided an awards 
certificate, “An Introductory Course in 
Speech-reading,”  for each child. 
     The school is going to ask me back. 
     It is such a privilege to teach this to 
thirsty young people. 
 

First appeared in 
Sea Sights and Sounds 

Spring 2007 
CHHA, Victoria 
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by Vito Pilieci  
 

CHHA National was named 
winner of a $100,000 “extreme 
publ i c rel at i ons makeover”  
competition sponsored by Ottawa PR 
house Delta Media Inc. Included in 
the prize are an overhaul of its 
website (www.chha.ca) and the 
drafting of a communication plan. It 
also gets a public relations team 
placed at its disposal for a year. 
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We were delighted to have Dr. 

Neal Bauman from the Center for 
Hearing Loss Help (see below) visit 
the Resource Centre on May 23rd and 
stay with us for two hours.  Dr. 
Bauman is a Canadian who lives and 
works in the United States. 

He already had spent the weekend 
and the Monday in the Lower 
Mainland vi si ting fami ly, and 
celebrating with the two branches - 
North Shore Branch and HEAR 
Branch, Coquitlam.  

 Many people with various forms 
of hearing loss contact him by e-mail 
and he spoke of the kinds of e-mails 
he gets from both the United States 
and Canada. The difficulties are the 
same everywhere, and Dr. Bauman�s 
mission is to share the wealth of 
knowledge that is available to help 
people cope with the di f ferent 
problems. 

Besides many speaking tours, he 
educates through the various books he 
has written and which are available 
from the web site. 

He is investigating having a 
Canadian outpost to sell and mail out 

his books in Canada, as shipping and 
handling on books sent from the 
United States can be very costly to 
Canadians because of the foreign 
exchange and the Customs tax.  

Dr . Bauman shared some 
techniques on helping seniors deal 
with their hearing loss, which can 
often be very difficult after a lifetime 
of problem-free hearing. 

He also shared some business, 
organizational, and financial systems 
that he uses himself, and which could 
benefit the Resource Centre.  
     I am always eager to learn, and I 
found that Dr. Bauman is a generous 
person, who shares his knowledge and 
experi ence wi th humour and 
understanding.   

Meeting him has given me a lot to 
think about and ponder. 

Stephanie Bryant 
Resource Centre 

 
Dr. Neil Bauman can be contacted at: 
The Center for Hearing Loss Help 
Email:  neil@hear inglosshelp.com 
Phone: 717-993-8555 
Web Site: www.hear inglosshelp.com  

     Regina Nuzzo, reports on a 
"hybrid" cochlear implant designed 
specifically for people with partial 
hearing loss.  Users enjoy both their 
own natural hearing plus a boost for 
sounds which they have lost. It is 
said to produce sound that is so 
natural that users even forget it’ s 
turned on. 
     Traditional cochlear implants  
replace a patient©s entire range of 
hearing, and any natural abilities 
usually get wiped out by the surgery.  
With the new hybrid implant,  
surgeons hope simply to supplement 
natural hearing without destroying it. 
     The cochlea itself is laid out like a 
coiled piano keyboard: Cells along 
the corridors are tuned to particular 
frequencies entering the ear. For a 
low-pitched sound, cells tucked deep 
inside the cochlea alert the auditory 
nerve; cells that respond to high 
notes sit close to the cochlea’s 
entrance. That’s fortunate - because  
regions where “ski-slope”  patients 
need a boost are those most 
accessible to surgeons. 
     Compared wi th tradi t i onal 
implants, hybrid systems use a 
thinner, shorter bundle of electronics 
(10 millimeters in length compared 
with up to 28 millimeters for 
traditional implants). This short 
electrode is positioned just at the 
opening end of  the cochlea, 
stimulating the auditory nerve only 
when high-frequency sound waves 
enter the ear. 
     Since surgeons don’ t need to 
probe as deeply into the delicate 
cochlea, tissue trauma is reduced. 
Preserved natural hearing, amplified 
with a hearing aid if necessary, gives 
patients an easier time in tough 
si tuat i ons, such as crowded 
restaurants or concert halls. The 
added high-frequency electronic 
hearing clears up muddy speech.  
(See http://reginanuzzo.com/?p=32 ) 

 
Regina Nuzzo, Los Angelos Times 

December 11, 2006 
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Young Adult Award 
For promoting the integration of hard of 
hearing young adults in B.C., initiating the 
BC Chapter Young Adults Group, and 
volunteering on the 2008 Congress Plan-
ning Committee.   
SOPHIE PALLER, Chilliwack, BC 
(Note: Sophie also goes to school.) 
 
CHHA Foundation Scholarship 
JESSICA DUNKLEY��Vancouver, 
BC, now of the University of Ottawa. 
 
ALGAR Scholarship 
LAUREN SHERWOOD, Osoyoos, 
BC. 
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Winnifred Corey Award  
For tireless efforts in support of  hearing 
loss issues. 
DOUG KINGDON, EDMONTON, AB  

 
Marilyn Dahl Award 
For outstanding work in his community, 
his province, and at the national level for 
15 years. 
IAN HAMILTON, Saint John, NB 
 
Lynn Wheadon Award 
For advocating for hard of hearing rights, 
teaching speech-reading courses, develop-
ing outreach program, and promoting lo-
cal support for a youth conference. 
PATRICIA HUNCHAK, Saskatoon, SK 
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Lauren Sherwood 

     Shock. Surprise. Ecstasy. Disbelief. 
These are only a few words that 
describe how I felt when I was 
crowned Miss Osoyoos.  
     That moment of hearing my name 
called and waving to the audience was 
short and sweet, but the journey that I 
took to reach it was long and intense. 
     Perhaps I should explain a bit 
about myself. My name is Lauren 
Sherwood, I am 17 years old and have 
a profound high frequency hearing 
loss. I was diagnosed as hard of 
hearing (HoH) at the age of 5 and 
promptly given two hearing aids, 
which I immediately nicknamed “O 
the enemy.”   I was not happy with my 
hearing aids. I hid them in the couch, 
my napkin, my laundry, even my 
dinner!   But I grew accustomed to 
them and even branched out to 
different coloured ear molds!  
     My first HoH teacher was a 
wonderful woman named Maureen 
Clarke. Together, we wrote books of 
far away fairylands and practiced my 
Os and Osh; she encouraged me to be 
the best I could be.  
     Through the years, I’ ve had a 
number of different HoH teachers and 
speech pathologists. With their help 
and encouragement, my consonants, 
especially Os and Osh, became much 
better pronounced and people can 
actually understand what I’m saying! 
     In North Vancouver, I had few 
friends, low self-esteem, and I was 
teased everyday.   I  of ten dreaded 
going to school  as i t seemed 
impossible for me to be accepted. In 
Grade 4, my family moved to Osoyoos 
where I had a chance to start over.  
     One of  my most treasured 
memories is meeting my best friend 
on the monkey bars. The first thing 
she ever said to me was, “You have a 
lot of earwax!”   
     I still have difficulty in some social 
situations, but I’m handling the ups 
and downs a lot better.  

     M y marks have i mproved 
dramatically over the years, due in 
part to the increase in my self- 
confidence. In fact, I even tied for top 
Grade 11 student this year! Quite a 
change from elementary school!   
     In February of this year, I joined 
the Osoyoos Royalty Programme. As 
part of the programme, I attended 
Toastmasters every Tuesday night 
along with five other candidates.  
     In this programme, the candidates 
must write an introductory speech 
including information about yourself 
and your sponsor, perform a talent, 
write a five-minute speech on a topic 
of your choice, and attend various 
town events.  
     For each speech, you must present 
it first to Toastmasters, then 20 times 
or so in front of your mirror, and then 
in front of the judges.  
     The stress and pressure are 
enormous, especially on the big 
nights!  
     For me, going to Toastmasters 
every Tuesday was a challenge. Even 
though my pronunciation was much 
better, I was still self-conscious of my 
Os and Osh.   
     However, I soon realized I had 
nothing to fear! The support and 
advice I received was fantastic! In 
their eyes, I was not HoH, and that 
encouraged me to look upon my 
hearing loss as a gift.  
     I became confident in my hearing 
loss, which led to my talent being a 
comedy monologue about my most 
embarrassing moments as a HoH 
student! Apparently I made the judges 
laugh pretty well as I received the 
Best Talent Award!  
     Even though I thought I slurred on 
some words in my speeches, I won the 
Best Speaker’s Award as well!  
     I was in shock that these awards 
would be awarded to someone who 
had a hearing loss, and I was so happy 
that it had happened.  

     On June 30th, besides winning 
Talent and Speech, I also received 
Judge’ s Presentation Award (for 
poise, self-confidence and general 
happiness) as well as the Knowledge 
Award (for knowledge of Osoyoos 
and B.C. in general).  
     To give one young woman all these 
awards had never happened in an 
Osoyoos Royalty Pageant before, and 
it had happened to a HoH student. 
How unreal is that?   
     My journey of being Miss Osoyoos 
and life in general has just begun, but 
I’ ve already taken the first few steps.  
     I no longer see my hearing loss as a 
handicap or a liability. I see it as a 
chance to shut out boring lectures, my 
brother, and my alarm clock!  
     Now, thanks to the support and 
encouragement of my friends, school 
teachers, deaf and HoH teachers, and 
my family, I see myself in a new light. 
I can wear my hearing aids with 
confidence, walk into a new situation 
and handle it well, and, above all, 
believe in myself. 

 First appeared in CAEDHH 
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     Kurt Lynn, President of CHHA 
Ontario, has a powerful message 
which bears repeating for the benefit 
of CHHA members everywhere. 
     CHHA Ontario saw the answer to 
the question, Who Are We? as one 
of the bigger issues they had to 
confront when making up a strategic 
plan. 
     They struggled to understand 
how CHHA fits into a landscape 
filled with organizations all looking 
at hearing loss or hearing issues, and 
they noted quite a few such 
organizations in Ontario, such as 
CHS, VOICE, Hearing Foundation 
of Canada, Audiologists, Speech 
Language Pathologists, and the 
Association of Hearing Instrument 
Practitioners. 
     This brought them to the next 
two questions:  
     So, what makes us different?   
     Why do we have a place in the 
hear ing healthcare landscape? 
     They found the answer to both 
these questions was simple: Because 
we are the consumer. 
     Kurt Lynn then pointed out that 
being the consumer gives us a 
special responsibility.  As almost 
every person with hearing loss has 
had to discover, self-advocacy is 
essential if we want to fully 
participate in the world around us. 
     Many of us have had to learn to 
choose our seats at restaurants 
carefully to avoid overloading our 
ears with the noise of patrons, or the 
kitchen.  We have had to learn to 
insist that the sound our hearing aids 
produce is not right.  We have had to 
speak out with respect to the 
avai labi l i ty of  captioning, and 
dangerous noise levels, and better 
hearing health care and ... and ... much 
more.  
     I r o n i c al l y ,  o u r  sp ec i al 
responsibility as the consumer is to 
make ourselves heard. 

     Our disability is about silence, yet 
if we want to participate fully in life 
around us, we must not be silent. 
     Each of us with hearing loss, in 
every place throughout the province, 
has an obl i gat i on, a special 
responsibility, to speak for all of those 
with hearing loss. 
     To paraphrase Trudeau, we must 
ask ourselves again and again, “Who 

will speak for the Hard of Hearing and 
Deafened Person?”  
     The answer we must make as a 
consumer, at every turn, in every 
situation is, “ I will.”  
 

Kurt Lynn, President of CHHA 
Ontario Chapter 

Thanks to Orillia and District Branch 
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     Handsets that receive a compatibility rating of M3 or M4 have met (M3) or surpassed (M4) the ANSI compatibility 
standard for hearing devices as adopted by the Federal Communications Commission (FCC) .  The Higher the M-rating 
the handset has, the lower the radio frequency emissions level and higher signal quality the handset will h ave.  If there is 
no M-rating, the handset does not meet the ANSI standard.  The handset’s M-rating will assist customers in finding a 
handset that will work best for them.   
     As of September 15, 2006, several cellular providers have included at leasst two handsets that meet the ANSI Telecoil 
standard.  Handsets that receive a telecoil rating of a T3 or T4 have met (T3) or surpassed (T4) the required standard as 
adopted by the FCC.  Handsets below were those available in the local area.  Information about compatibility with 
hearing devices (HAC) can be found on the cellular providers’  websites, or in their retail stores.  Check the details under 
each handset for information about the HAC rating.  We recommend that you test all handsets in the stores prior to 
buying. Please remember that everyone’s hearing loss is different, and what works for one person may not work for 
another. 
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      John's pregnant sister was in a 
terrible car accident and went into a 
deep coma. After nearly six months, she 
wakes up and sees that she is no longer 
pregnant.  Frantically, she asks the 
doctor about her baby.    The doctor 
replies, “ Ma'am, you had twins ... a boy 

and a girl.  The babies are fine now. 
However, they were poorly at birth and 
had to be christened immediately.  Your 
brother came in and named them.”      
      The woman thinks to herself, “ Oh, 
no, not me brother ... he's a clueless 
idiot.”       Expecting the worst, she asks 
the doctor, “ Well, what's my daughter's 

name?”   
      “ Denise,”  says the doctor.  
      The new mother is somewhat 
relieved. Wow, that's a beautiful name. I 
guess I was wrong about my brother.   
      Then she asks, “ What's the boy's 
name?”  
      "Denephew" 


