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October  3 – 5    
Family Weekend 
at Zajac Ranch. 

 

To learn more 
about the Ranch go: 
www.zajacranch.

com   
“ Out here we raise 

spirits.”  

     On July 2, at the voice of the Musqueam drums 
and the chanting, the welcome by Elder  Mary 
Char les and other  dignator ies, and the thr ill of youth 
carrying flags of all the countr ies, this Congress burst 
into life. 

     The reception which followed rippled with excitement as 
delegates searched out friends not seen since a previous such 
gathering, and wondered if they would learn of something 
that would help with their own hearing loss journey. 
     Next morning began three days of information and understanding, with so many workshops to 

choose from that it was very difficult to have to miss one that seemed vitally important.  Social events and specific 
gatherings and meetings were squeezed in when the daily workshops were ended.   
     So much information was disseminated through workshops, plenaries, and just plain old discussion between friends 
that by the last day, when the drums and the dancers came to bid farewell, many people felt their heads had actually 
expanded physically to accommodate everything they had seen and heard. 
     As Helga Enns said, “ It was a wonderful Congress.”                                                                                     Jessie Ellis 
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     Our three featured volunteers 
are outstanding examples of people 
who keep CHHA going and who 
inspire others :    
 

Hugh Hether ington,   
    CHHA, North Shore 
Betty MacGillivray,   
    HEAR (CHHA), Coquitlam 
Sharon Perry,  
    CHHA,  
    Chilliwack     
 

See pages 6 and 7  
for their stories.  
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     The IFHOH-CHHA Congress 2008 opening ceremonies and the reception gave 
me a wonderful opportunity to meet friends from CHHA-BC and across Canada.  
     In my role as Ambassador, I had been given the name of a delegate from 
Finland, and it was a pleasure to meet Maria Kannamen.  It is always nice to be in 
the company of other people with hearing loss. We understand and forgive each 
other our difficulties in communicating.  
     The Muqueam welcoming ceremony at the opening of the Congress emphasized 
for me how important welcoming friends is, and the drumming reminded me that 
there are quiet places inside of us where we can go to bring us peace. 

See MANY OPPORTUNITIES, p. 3	

 

Nations meet together 

 

Elder Mary Charles 

 A Gathering of CI Recipients at the Congress 
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     THE LOOP   is  distributed  through 
CHAA-BC’s Resource Centre to all B.C. 
members of the Canadian Hard of 
Hearing Association.  For a large-print 
copy of THE LOOP please contact: 
     CHHA-BC Resource Centre,  
     #102 – 9300  Nowell Street 
     Chilliwack, BC,  V2P 4V7. 
     Phone:     1-866-888-2442  
                      (local 604-795-9238) 
     Fax:         1-866-888-2443 
                      (local 604-795-9628) 

THE LOOP  is published by The Canadian 
Hard of Hearing Association, BC Chapter.  
SUBMISSIONS may be sent to:    
Jessie Ellis, Editor, 
C/o 15418 - 98 Ave, Surrey, BC, V3R 7G4.   
Tel/Fax: (604) 581-6759 
E-mail: jessieellis@shaw.ca 
SUBMISSIONS are used according to 
available space and may  be edited. 
OPINIONS EXPRESSED in THE LOOP  
are those of the contributors and should not 
be attributed to CHHA-BC. 

      Membership in CHHA includes:    
·   THE LOOP  (Provincial publication) 
·   LISTEN/ÉCOUTE  (National publication) 
CHHA Membership fee:  $25 p.a. 

       All donations towards publishing costs 
are greatly appreciated.  A tax receipt will be 
issued for donations $10 and over. 
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to the HARD OF HEARING/ 
LATE DEAFENED FUND  

an arm of CHHA-BC 
assist CHHA in its activities 

in this province 
 

      Please send to the Vancouver 
Foundation, Suite 1200, 555 Hastings 
Street, Box 12132, Harbour Centre, 
Vancouver, BC, V6B 4N6.  The 
Vancouver Foundation will issue 
receipts for all gifts.   
      Interest from capital is used in 
perpetuity for  CHHA-BC Chapter .  
      The capital remains intact. 
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     We had over 500 delegates from across Canada, 
various US states, Britain, Ireland, Scotland, Holland, 
Finland, Sweden, Russia, Israel, Iceland, Japan, Italy, 
etc.  I couldn’ t keep up with them all.   
     There were approximately 28 young adults from 
various countries as well, with the majority being from 
Canada due to the high travel costs.   
     There were many presenters from all over, and people seemed very im-
pressed with the range of topics to choose from.   
     While the accents were always a challenge among us, we were all in the 
same boat and had patience with one another.  If all else failed, we asked some-
one to help!  It was wonderful!  I was most impressed with our international 
delegates on their grasp of English, as I certainly could not reciprocate in their 
languages.   
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     In this issue, you will find  articles  summarizing some of  the workshops 
attended by fellow CHHA members.  This might make up for those unable to 
attend two workshops at a time, or any of you who were unable to attend the 
Congress at all.   
     The silent Auction raised over $4,000, and the CHHA-BC Board agreed to 
donate these funds to CHHA National to help offset the costs of the Congress.  
CHHA-BC also donated $15,000 for Access costs.   
     Thanks to ALL who contributed towards this Congress and to the staff and 
volunteers who did the preliminary work on the Silent Auction and ran it during 
three very busy days. 
 
     Now that the Congress is over and I do not have any CHHA Conferences to 
work on, I look forward to focusing on CHHA-BC and the needs of the Hard of 
Hearing/Deafened adults, members and non members.   
 
     I have taken a one-year leave of absence from the CHHA National director-
ship, because WIDHH has a contract from CHHA National for the Kelowna 
office to work in conjunction with other people across the country to run a pilot 
project on employment services for hard of hearing persons.  The federal gov-
ernment’s Opportunities Fund granted  money to CHHA National to run this 
project in four communities  —  Kelowna, Edmonton, Ottawa and St John 
Newfoundland. 
 
     Lastly, I wish to say a fond farewell to my dear friend Janice McNamara 
who has resigned from CHHA after 16 years of sheer dedication to CHHA 
National. I will miss her guidance, support and 
good humour and wish her all the best in her 
future endeavours. 

Leslee Scott 

From the President . . .  

� ������� �� 		�
President, CHHA-BC 
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				There were many opportunities to meet and speak 
with Congress participants, especially at the plenary 
sessions and workshops as people gathered to hear the 
presentations.  It was easy to introduce ourselves just 
by showing our name tags to each other.  The tags 
also identified our communities and so we knew at 
once if our seat-mate was our geographical neighbour 
from British Columbia, from other parts of Canada, or 
from another country.  

     Whi le hearing loss was a 
problem for most people at the 
Congress, we were a “ tech savvy”  
group, well equipped with hearing 
aids, cochlear implants and assistive 
listening devices, and well versed in 
speech reading.  
     Captioning was available in all 
workshops, plenary sessions, 
opening ceremonies and evening 
events. In the Grand Ballroom,  
there was captioning in Japanese. 
     Occasionally, communications 
were sti l l  a chal lenge; the 
background noise during breaks and 
on the trade show floor could be 
formidable.  
     Congress participants from other 
countries were amazingly fluent in 
English, but, as always, accents can 
compl i cate communi cat i ons. 
For t unat el y ,  w ar mt h and 
friendliness can be communicated 
by more than words. Smiles, 
interest, having someone take time 
to understand, all warmed our 
hearts.   
     What did I  learn at this 
wonder ful Congress?  
     The pl enary presentations 
reminded me of how much can be 
accomplished by committed and 
determined individuals, that the 
brain plays an important role in 
hearing, and that working together 
on an international level benefits us 
all.     I also learned some smaller 
personal lessons. I learned that I and 
other people with hearing loss can 
be insensitive toward each other.  
     Most of my life is spent with 
hearing people. At the Congress, I 

was reminded that “ I”  was not the 
only one who could claim the best 
seat because of my hearing loss.  
     I found that people with a 
hearing loss sometimes add 
needlessly to the background noise 
because they are unaware of how 
much noise they make. In one 
workshop, persistent whispering 
made concentrating on the speaker 
very difficult.   
     I learned that I need to use 
assistive listening devices whenever 
they are available. I am over-
estimating my ability to hear and 
understand. The whispering in the 
workshop would not have been a 
problem if I had been using the FM 
system that was available to me.  
     I would not have had to take 
refuge in a quiet corner of the 
cof fee shop to recover my 
equanimity after another workshop 
where the speaker had an accent, 
spoke in a quiet, unmodulated 
voice, and presented a great deal of 
interesting information.  
     The workshop was captioned, 
but the captioning screen and his 
charts were on opposite sides of the 
room, so it was a challenge to take 
everything in. To make matters 
worse the sound system and the 
speaker in the adjoining room were 
audible. Again the FM system 
would have helped overcome these 
problems.  
     A f requent theme at the 
Congress was that we can only 
benefit from technology if we use it.  
Personal experience reinforced this 
message.                         Helga Enns 

 

Helga Enns 
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     A very successful meeting took 
place at the Kelowna Branch last April, 
on Saturday the 19th at the South 
Okanagan Health Centre on Ellis 
Street. 
     Guest speakers were Val and 
Murray Bedard from Hear Well 
Services, Vernon, B.C.  They brought 
assistive listening devices to show to 
those in attendance. 
     As there are everywhere, there are 
many hard of hearing people in 
Kelowna, and they were interested in 
learning what is available to help them.  
     Some had complaints about their 
hearing aides, and they were advised to 
keep going back to their audiologists 
until they were satisfied.  
    Thirty people came to hear this  
most interesting presentation, and we 
hope that some of these will become 
new members for our Branch. 

 

Hello,  
     My name is Paige Thombs and I  am 
the Community Liaison Worker at the 
Deaf Access Office (DAO).   
     Many people think that the Deaf Ac-
cess Office is only for Deaf sign lan-
guage users. Not true!  The DAO serves 
anyone with a hearing loss, no matter 
what the degree of loss.   
     I f anyone feels they cannot access 
places like ICBC, the medical system, 
their place of employment, etc., contact 
the DAO. 
     I f you have any questions about how 
the Deaf Access Office works, or how 
the DAO can help you, please contact 
me . 
�

Paige Thombs, Community Liaison Worker,  
Deaf Access Office 
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     The goal of 
the two pre-
senters of this 
C o n g r e s s 

workshop was to help people with 
hearing loss develop a positive self-
image by recognizing some of the 
ways to protect themselves against the 
negative effects of stigmatization. 
     Kenneth Southall has normal 
hearing and is working on his Ph.D.  
His doctoral study examined factors 
that influence the use of assistive 
listening devices by older adults, 
which led him to a study of how 
stigma affects the hard of hearing 
person’s willingness to use technical 
aids. 
     He defined stigma as “belief that 
one possesses an attribute … that is 
socially devalued.”    
     Kenneth spoke about the prevailing 
stereotype of a hard of hearing person 
(ol d, l ower intel l i gence, poor 
communicator, etc.) and how when we 

cover up a hearing loss we actually 
perpetuate the stereotype, because we 
perform less well, we feel ashamed 
and shamed, and we feel less valued 
than the other person.   
     We are uniquely qualified to help 
others who are hard of hearing, and 
doing so helps us overcome the 
stigma. 
     Gael Hannan is a writer, actor and 
public speaker who grew up with a 
progressive hearing loss that is now 
severe-to-profound.  She spoke from 
experience as a hard of hearing child 
with no role model or good practical 
advice.  She did have a strong support 
network in her family and friends, and 
has an outgoing personality with no 
sense of being disabled. 
     Improved access to education and 
role models in the last 10 years has 
given Gael a strong sense of validation 
and triumph.   
     A major step for her was learning 
to stop giving permission for people to 

talk over her.  She hates it when 
people prompt others to speak up for 
her; and now, when she is in a 
meeting and needs to have a comment 
repeated, she addresses the whole 
group with her request, to lessen the 
chance she will be told “ I’ ll tell you 
later.”  
     Gael’s take-away message was:  
“ Overcoming the stigma lies within 
us.  Advocating is the key.”  
     This session was a valuable mix of 
academic perspective and personal 
experience.                  Dailaan Shaffer 

     J e n n i k a 
Kullman, Proj-
ect Secretary 

for the Anti-Depp Project of Fin-
land, spoke at a Congress workshop of 
how hearing loss affects the overall 
health of a person.   
     Problems with communication and 
social relations affect the quality of 
life, leading to depression and mental 
illness (including anxiety disorders and 
alcohol-related disorders).  Also, men-
tal illness issues can actually lead to 
hearing loss and tinnitus. 
     The   Anti-Depp   is  a  four-year 
research project formed through the 
cooperation of The Finnish Federation 
of Swedish Speaking Hard of Hearing 
and   Finland©s   Swedish  Speaking 
National Psychosocial Central Asso-
ciation,   to   study   the  connection 
between hearing loss and mental 

health.    The  project  also seeks to 
create a model for preventing social 
isolation among the hard of hearing 
and those with mental illness. 
     Hearing loss and mental illness are 
both hidden, functional disabilities, 
therefore they are hard to discover.  
Usually symptoms are pretty severe 
before the person will get help. 
     Preliminary results of the project 
found: 
 

In the hard of hearing group:    
     61% felt isolated; 63% experienced 
restrictions in their life; almost 70% 
seek help; 88% have family or friends 
to entrust. 
 

In the mental illness group:  
     66% had tinnitus – twice as much 
as the hearing loss group, thought to be 
due to low serotonin 
 

     The  purpose  of  this  project  is 
ultimately to find the right place and 
the right time to get help for those with 
hearing loss and mental illness.   
     An audience member asked if the 
mental health professionals in Finland 
are trained to deal with hard of hearing 
issues?  The answer is no, but it is 
something to consider for the success 
of the treatment plan at the end of the 
study.                                                           

Terri Walker 
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    Niels-Henrik 
M. Hansen began 

his presentation by stating that most 
hearing loss research has focussed on 
children and the elderly. The focus 
has also been on audiological, medical 
and technical issues and not on social 
issues.  
     Very little research has looked at 
the effect of hearing loss on young 
people, and in particular has not 
considered the social implications for 
a population that is in the process of 
forming their identity.  
     He said Denmark was a good place 
to study these i ssues as the 
government covers the costs of 
hearing aid technology, and so it is 
easier to l ook at the social 
implications. 
     Niels-Henrik also said that, while 
good hearing aid technology is readily 

available, technical solutions have 
side effects.  
     Even though we live in a society 
that is used to seeing people with a 
variety of devices in their ears, young 
people had the perception that when 
they wore their hearing aids they were 
immediately noticed and an invisible 
disability was made visible. Also, 
there was a perception that the more 
assistive listening devices they used, 
for example a special alarm clock in 
addition to their hearing aids, the 
greater their disability. 
     “As a young person,”  he said, “you 
need to define your identity, and in 
this process you need to understand 
what is communicated by the media, 
and you need to have the benefit of 
understanding the people you are 
interacting with.”  
     It takes extra energy to understand 

when you have a hearing loss. Small 
talk is particularly hard to understand, 
and it is this part of human interaction 
that creates energy, gives us pleasure 
and creates friendships.  
     Small talk is especially important 
in the interactions that men have with 
each other. Often these activities take 
place in groups and in noisy public 
places such as restaurants – all 
challenging hearing environments.  
     As human beings we are designed 
to respond to each other, and there are 
costs and benefi ts to whatever 
strategies a young person uses when 
understanding is difficult, whether it is 
asking for a repeat or pretending to 
understand.  
     There is always the fear that you 
will be judged to be stupid if you 
cannot follow what was said. 

Helga Enns 
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     Rol f  Erd-
mann, Head of 
T echnol ogy , 

Germany Hard of Hearing Associa-
tion, said manufacturers have minia-
turized hearing aids over the years, 
until now they are almost invisible.  
     There are some advantages to this, 
with the smaller aids being lighter in 
the ear. However, this trend is viewed 
with growing skepticism. 
     There are many disadvantages to 
miniaturized hearing aids, including 
that they don©t have the room to put T-
coils or audio-entrants, thus reducing 
the assistive technology capabilities.   
     Also, the miniaturized aids do not 
help those with more profound hear-
ing losses.  The biggest disadvantage, 
however, is that the miniaturized hear-
ing aids contribute to the stigma of 
hearing loss. 
     Manufacturers’  advertising increas-
ingly   shows   the   invisible   aids 

promoting the idea that the hard of 
hearing user will be happy, but this 
advertising only promotes the stigma 
of hearing loss, and that hard of 
hearing people have deficits, and 
negative feelings.   
     Manufacturers are gearing all their 
advertising   and  products  to  the 
feelings of the first time users, rather 
than promoting hearing aids that are 
suitable for all levels of hearing loss. 
     As a result of this advertising, the 
hearing world bel ieves in the 
“ invisible aids”  and in the stigma.  
They also believe that all hearing aids 
should “ fix”  the hearing problem, 
much like putting on a pair of glasses. 
     The hearing world also believes 
that hearing aids are so good, that 
there doesn©t need to be any money 
devoted to assistive systems for the 
hard of hearing. 
     The only way to eliminate this 
stigma  is  for all hard of hearing 

people to speak out about their hear-
ing loss, and openly wear hearing 
aids –  to become role models.   
 
Only then will 
manufacturers 
focus on  
creating  
hearing aids 
suitable for all 
levels of losses. 
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Terri Walker 
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     A letter came for Sharon Perry from the Royal Bank of Canada, saying, “ I am pleased to enclose 
a cheque in the amount of $500 so that you can present it, in person, to the charity at which you so 
generously give your valuable time.”  
     Until her retirement, Sharon worked for the bank for 26 years, so she knew of the Employee 
Volunteer Grants, from where the money came.  The charity of her choice which received the gift 
was CHHA. 
     After a few months enjoying retirement, spare time finally “got to her”  so she took a course on 
taxation, and worked for H & R Block for six years.   But Sharon wanted something more to do that 

would contribute to some cause and make a difference, so she looked on www.volweb.ca, found CHHA, and contacted 
Stephanie at the Resource Centre. 
     CHHA was the perfect fit, since both she and her husband wear hearing aids. 
     She volunteered to do office work at the CHHA Resource Centre, and is now the Treasurer of CHHA, Chilliwack.  
     She recently wrote to the Weather Network regarding the poor quality of closed captioning, and received the following 
reply: “The new closed captioning program on the Weather Network is a system which uses voice recognition to caption 
the broadcast.  Our broadcast is not scripted, with the exception of the newscast twice an hour.  As the system “ learns”  the 
voice of each presenter, the captioning will become more accurate.”  
     Her activities with CHHA and hard of hearing issues keep her busy, but not busy enough.  She also belongs to the 
Royal Canadian Legion and marches with the colour party carrying a flag on parades. She is a member of the Legion 
Ladies’  Auxiliary, Secretary-Treasurer of the New Horizon Dance Club at the Army, Navy and Air Force Veteran’s Club, 
a member of the Order of the Eastern Star, belongs to the Donor-For-Life Program through the Canadian Blood Services, 
and takes time to go bowling once a week. 
     In addition to all this activity she continues to work seasonally doing Income Tax returns.  
     CHHA is proud to feature Sharon Perry.                                                                                            Kevan van Herd 

� � 
 � + � �  
, � � 
� � ) � 
� � � � � � !� ) � � � 

 
     On Thursday, May 1, Hugh Hetherington received an award in recognition of his CHHA 
volunteer work on the North Shore.  
     The award ceremony, which was part of National Volunteer Week 2008, took place at the 
Holiday Inn in North Vancouver. Marlene Witzke from CHHA-BC joined several CHHA members, 
Hugh’s son Paul and his girlfriend to celebrate the event.  
     Over the past 12 years, Hugh has cheerfully given much of his time and energy to our hard of 
hearing community. He has shared his knowledge of hearing loss and hearing technology to 
hundreds of people who attend our meetings, seek advice for their issues on hearing loss, or request 
at-home visits because they are less mobile.  

     Hugh assisted various organizations such as churches and theatres to get loop systems into their meeting rooms, often 
making follow-up visits.  
     For several years Hugh has worked on the North Shore Advisory Committee on Disability Issues for the North Shore 
municipalities.  
     He speaks regularly for groups, and co-facilitates a monthly support group on hearing loss issues. 
     This past year, Hugh worked many hours to edit a booklet by Neil Bauman, “Talking with Hard of Hearing People: 
Here’s How to do it Right, Eh?” . This booklet is free for our community, thanks to assistance from the West Vancouver 
Kiwanis Club. He also untiringly publishes our newsletter, Mountain Ear, four times a year.  
     On many occasions Hugh has explained his perspective on volunteering: “When one gives, he receives so much in 
return.”   Hugh has found that giving of himself to help others is a truly satisfying endeavour.  
     Our North Shore community has been truly enriched with Hugh’s gifts. 
     Thank you, Hugh!                                                                                                                                 Flo Spratt, President 

North Shore Branch
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Hugh Hetherington 

Sharon Perry 
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     Betty MacGillivray was honoured by the City of Coquitlam’s Dogwood Pavilion for 25 years of 
service with HEAR, the Coquitlam branch of CHHA. 
     Her name was inscribed on the Honour Roll, and she was a guest at the Recognition Tea. 
     Betty, together with Marilyn Dahl and Audrey Buell, were the original founding members who 
worked to establish HEAR, which actually preceded the formation of CHHA, and later became the 
first Branch. 
     She has held various offices within the Branch, and has worked tirelessly for hard of hearing 
people through all the 25 years, and some of them were very difficult years. 

     She has gone to conventions to educate herself, and then brought that knowledge back to the group, sharing what she 
learned, and increasing everyone’s skills and knowledge. 
     She was instrumental in getting a grant for a program on “Seeing and Hearing Speech,”  and has taught others to 
speechread. 
     She has participated in Open House and special events, setting up an information table and equipment to share their 
knowledge with others in the community who may be experiencing hearing loss. 
     Betty’s superb example makes her a great role model for all of us, and for our young adults especially. 
     Our gratitude goes to her.                                                                                                                                 Jessie Ellis 

 

. � "� � � � � � � 	 (cont’d) 

Betty MacGillivray 

     S a m i 
Virtanen works 
as a planning 

officer for the 
Finnish Federation of Hard of Hearing 
(FFHH). 
     Sami began the workshop by 
explaining that Finland is the fourth 
largest country in the European 
Union, with a population of 5 million. 
     The FFHH is working on greater 
accessibility for people with hearing 
loss; however, as in many developed 
nations, it is difficult to arrive at a 
clear consensus with participation of 
those with hearing loss.   
     Following from Martin Luther 
King’s famous slogan, “ I have a 
dream,”  Sami invited delegates to 
share his dream — Dream 2020 —  
and his vision of life in Finland for the 
hard of hearing in the year 2020:  how 
easily information systems and media 
can be used to improve the ease of 
travel; how the participation and 
enhanced social roles of people with 
hearing loss can bring about a deeper 
change and conviction;  how 
democratic involvement can create 

equality and enhancement of human 
rights;  how to use the experience of 
hearing loss to support the interaction 
between i ndi vi dual s and the 
environment;  and how the end result 
wi l l  create a more welcoming 
community.   
     In order for accessibility to move 
forward, the hard of hearing need to 
have the political will and need to find 
a way to bridge the public and private 
sectors’  perspective on barrier-free 
policies.    
     Sami suggested using a “design for 
al l ”  f r amew or k  of  soc i al 
responsibi l i ty, whereby the end 
product serves everyone and is viewed 
as having a greater potential value.   
     The roadmap forward involves 
participation from a broad spectrum of 
people with hearing loss, not just 
those people who live in centralized 
urban areas.   
     Sami also advocated for the 
collaboration between the hard of 
hearing and experts to ensure barrier-
free accessibility.    
     As he pointed out, “ I t is essential 
to develop a dream — what 

accessibility looks like for the hard of 
hearing —  and to work with the 
experts to make that dream real.”    
     Hard of hearing people need to 
become more 
p o l i t i c a l l y 
involved and 
build stronger 
networks to 
ensure a more 
accessible world 
for hard of 
hearing people, 
and all people.      
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     Kurt Lynn is 
the president of 
the Ontari o 

Chapter of CHHA and the founder of 
“ListenUP! Canada,”   one  of  the 
largest hearing health care providers 
in Canada. 
     His topic was a really necessary 
one for many – it made you think, not 
only of how far we people who are 
hard  of hearing have progressed in 
society, but also how we could do 
more for ourselves and our commu-
nity.  He stressed that we must be self-
advocates if we want to get our needs 
met.   
 

What is Self-Advocacy? 
*   speaking up for support from others 
*  being in control of our own re-
sources, how they are used or direc-
ted, without undue control from others 
 

Why is This Necessary? 
*  for people with disabilities, it is an 
application of basic human rights 
*  it enables better access to learning in 
school 
*  if people haven’ t learned to do this, 
more likely common in older people, 
it can be due to the stigma of being 
hard of hearing, which is largely self-

imposed.  This can have the opposite 
effect of being a self-advocate. 
 

     This concept became popular in the 
60’s, with Ralph Nader and the idea of 
consumers having self-advocacy.  
John F. Kennedy put forward the four 
basic consumer rights: 
     - right to safety 
     - right to be informed 
     - right to choose 
     - right to be heard 
 

     It was also in the 60’s that the idea 
of  “ independent living”  arose, and in 
the 70’s the popular phrase “power to 
the people”  morphed into People 
First” .  
     Today, a broad body of accessibil-
ity legislation now exists, and there 
will be more, with new standards 
emerging,  and  self-advocacy  will 
become easier.   
     Now, with approximately 10% of 
the population having a hearing loss, 
and with the aging demographics, 
hearing  loss  is  opening  into new 
dimensions.   
     Unfortunately, the hard of hearing 
are notoriously poor at self-advocacy, 
due to the previously mentioned 
“stigma”  of having a hearing loss.  

This  is  often  a vanity issue, and 
hearing aid retailers and providers of-
ten play into this (“ no one will know 
you’ re wearing it” ).   
 

What Needs to Be Taught? 
5 Steps 
-   know our own needs 
-   know our own remediation, de-
vices, and coping strategies 
-   know our own responsibilities 
-   know our own rights 
-   know what to do if our rights are 
denied (i.e., how to bring it to a head, 
push to management if not satisfied)  
 

     Often people with hearing loss feel 
frustrated, isolated and helpless.  It 
will help to apply the five steps listed 
above,  and  to  know  their own 
equipment  and  their  rights  as  a 
consumer.   
 

A good motto: 
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     Further information on this can be 
obtained by contacting Kurt Lynn at 
www.kurt@chha.om.ca 

Lynda Hepworth 
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     Donna Sorkin, MA, Vice Presi-
dent, Consumer Affairs, Cochlear 
Americas, spoke on rehabilitation for 

adults after cochlear implantation. 
     She concentrated on training cochlear implant recipients 
about how to make the most of their processors and assis-
tive listening devices (including the use of telephones), and 
how to choose which cell phone is best suited to people 
with hearing aids and cochlear implants, and she explained 
how best to get help to discover how to make the most of 
these wonderful devices in connection with your cochlear 
processor. 
     Rehabilitation is widely used for children after implan-
tation, but it is not often promoted for adults, nor  made use 
of by many adults.   

     Cochlear’s HOPE program for education professionals 
(www.cochlear .com/HOPE )  has a wealth of self-help 
information for those cochlear users who use computers.   
     Those   who  don’ t  have  a 
computer should contact their CI 
clinic and they will refer you to a 
CI Advocate who will connect you 
with help. 
 
     The important message is not 
to stop at just getting the implant, 
but to go forward and learn all the 
ways   to  maximize  the  new 
hearing.                                 

<� ��� � 
� �� �� 
 


 

Carol Suggitt 
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     Attending this year©s conference was an amazing 
experience for me.  It felt great to be able to get to know 
delegates from other parts of the world, such as Italy, the 
Netherlands, Finland, Sweden, and Switzerland.  
     I attended a workshop called, Identifying and Exploring 
Canadian and Global Issues Relevant to Hard of Hearing 
Youth and Young Adults with Respect to Post-Secondary 
Education.  
     This workshop focussed on the challenges that hard of 
hearing young adults face when they are studying at a post-
secondary institution.  
     Four speakers who are attending, or who have recently 
graduated from post-secondary education, discussed these 
challenges, in particular what challenges each speaker 
experienced.  
     Note-taking was considered to be the most common 
difficulty that a hard-of-hearing student deals with because 
it©s hard to retrieve notes from a lecture, and it©s hard to 
read another student©s notes.  
     Another challenge is the use of the FM system in the 
classroom.  One or two speakers said that their FM system 
allows them to hear the university instructor clearly, but it 
doesn©t allow them to hear another student©s input.  Besides 
struggling to understand another student©s input, the FM 
system has another disadvantage –  some instructors 

choose not to wear the FM system. 
As a result, the hard of hearing 
student must arrange a meeting with 
the Disability Counselor and the 
Instructor to explain why the FM 
system is important. 
     The education system in Canada 
and overseas was also discussed in 
this workshop.  I found this issue most interesting, because 
each country, including Canada, has a different education 
system.  In this country, the system is quite 
straightforward, but the system overseas is very different.  
     When the international speakers, Lianne De Jonge from 
the Netherlands and Noora Penttinen from Finland, spoke 
about their countries’  education systems, I was surprised to 
hear how different their education system is from ours.  
     During this time, I was asked by an Italian young adult, 
Giacomo Pirelli, to interpret to the audience the education 
system in Italy.   
     I enjoyed this workshop, because I wanted to learn how 
other young adults deal with and overcome their challenges 
in post-secondary education.  I also liked how the audience 
contributed by giving their opinions, asking questions, and, 
most importantly, giving the young adults suggestions to 
make their education lifestyle easier.               Sophie Paller 

Sophie Paller 

 

     One of the 
things I was most 
looking forward 
to at the Congress 
was, as an 
am b assad o r , 
meet i ng my 
D u t c h 
c o n n e c t i o n , 
Lianne de Jonge, 
a student from 

Holland with whom I’d exchanged a 
few e-mails. 
     Happily anticipating meeting her, I 
attended the opening ceremonies on 
the Wednesday night, but there were 
so many people there I had no idea 
how I was going to find her.  If there 
was an announcement about a 
rendezvous room I had missed it!   
     I asked at the Congress registration 

desk if she had arrived, and was told 
she had.  I strode up to several twenty-
something females and asked for 
Lianne, but I had no luck.  “Well,”  I 
said, “ if you do meet Lianne, please 
tell her Dailaan is looking for her.”    
     Work commitments kept me from 
attending on Thursday, but on Friday I 
renewed my search – still no luck.   
     Finally, at the banquet, I found 
myself at a table next to Monique 
Guterres, the Young Adult Board 
Member for CHHA-BC.   On a hunch, 
I asked her if she had met Lianne and 
she said she had!  Monique pointed 
out her table to me, and off I went to 
meet my new friend and take a photo 
of her and her friends.   
     I was sorry we had met at the end 
of the Congress, but she had obviously 
made friends her own age and accli-

matized to Vancouver very well, so I 
was happy for that. 
     A couple of days later, I down-
loaded the photos I had taken over 
those several days and, lo and behold, 
in addition to the photo of Lianne at 
the table with her friends, I had an-
other photo of her as well.  Yes, that 
did look like Lianne.  I 
zoomed in on her 
name tag.  It was her! 
     Serendipidously, I 
had snapped a photo 
of Lianne on Wednes-
day night while she 
and a group of other 
dignitaries and young 
adult participants recessed out of the 
ballroom at the conclusion of the 
opening ceremony. 

Dailaan Shaffer 
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Dailaan Shaffer  

Lianne de Jonge 
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     This program was a new concept for many CHHA members, and I was really impressed with the attitude of those 
who quickly responded to the request to become ambassadors and offered themselves as a “host”  or “buddy”  to 
someone visiting Vancouver and, for that matter, Canada, for the first time.   
     I hope the experience was  beneficial  to  both  parties,  and I  would  like to comment that all those who were 
ambassadors, as well as some of  you  who I observed  being very  hospitable to any  visitor, made me proud of our 
organization.  Well done everyone!                        
                                                                                                                                                                Lynda Hepworth 

          Peter Billings, Vice President-
General Manager Cochlear Canada 
spoke words of greeting and intro-
duced the feature speaker, Mark Dosh-
ier of Cochlear America,  who has bi-
lateral implants.   
     In all, six staff from Cochlear 
America attended. They decorated the 
tables with magnetic coloured twinkle 
lights which many of the implantees 
attached to their telecoils, so it was 
great to see all these heads lighted up 
and being identified. 
     The evening began with a Straw-
berry Tea, and later, in the ballroom, 
most people were in their seats when 
the Pijls entered.  They were greeted 
with a standing ovation.   Adding to 
the surprise for the honoured guests, 
their son from Parksville and their 
daughter from Lethbridge arrived.  
     Lois was honoured with the Winni-
fred Corey Award from CHHA, pre-
sented by CHHA President, Carole 
Willans. This award recognizes out-
standing contribution by a CHHA 
member through community service to 

people with hearing loss.  It recog-
nized    Lois’    unique   service   in 
producing the B.C. Cochlear Implant 
Newsletter,  and  in  organizing  CI 
reunions  every  four years for the 
people  implanted  at Saint Paul’s 
Hospital since 1982.  Lois was also 
presented with a beautiful bouquet of 
flowers by Carol Suggitt, as a ‘ thank 
you’  from her faithful readers. 
     On  behalf  of all of Dr. Pijl’ s 
grateful patients, some of whom were 
unable to be present, Charles Laszlo 
presented Sipke and Lois with a 
cheque for $5,000, with the provision 
that they use it for something which 
would be fun.  
     In his reply, Dr. Pijl said that they 
would use it to take a trip to Leipzieg 
to  visit  the birthplace of Johan 
Sebastian Bach,  as he and Lois are 
ardent Bach fans. Dr. Pijl went on to 
review his years working in the Coch-
lear Implant Clinic at Saint Paul’s 
Hospital,   which   made   for  very 
interesting hearing. 
     Peter Billings presented Dr. Pijl 

with an exquisite glass sculpture from 
Cochlear     Americas,    and    an 
autographed book by Dr. Graeme 
Clark of Australia, the inventor of the 
cochlear implant.   
     Later, lots of time for mingling 
gave guests opportunities to each talk 
with the Pijls. 
     Over 300 of B.C. cochlear implant 
recipients attended, including families 
and  friends, as well as many of the 
national and international Congress 
delegates.  
     Candid  photos   of   the   event, 
including a group picture of the B.C. 
Implantees,  were  taken by David 
Suggitt and may be accessed on his 
web site. Contact dsuggitt@gmail.com 
for details.  
     The reception was moderated by 
Marilyn Dahl and registration coordi-
nated by Carol Suggitt. Many thanks 
to  the  friendly  welcomers  at  the 
registration table: Dorothy Moore, 
Kathleen Cook and Marleen Scouten, 
and Sibyl Collett from   the  CI  clinic.  

Carol Suggitt 
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     The CHHA/
IFHOH Congress 
2008 is truly one of 

the best conferences I have ever gone 
to.  It offered so much meaning to 
young adults, allowing them to deeply 
explore themselves and realize their 
potential after seeing the astonishing 
accomplishments of the speakers.   
     Around the World with Hearing 
Loss was certainly a great way to start 
the Congress, as the experiences of the 
speaker  Johan  Hammarstrom are 
simply extraordinary.   
     I find it difficult to imagine how 
many obstacles he had to overcome in 
order to fulfill his dreams of being a 
pilot.  It must have taken a lot of effort 
and determination to get to where he 
is today, and these are qualities we 
young adults need to have to make a 
difference in our communities.   
     I have always thought that it was 
almost impossible for a deaf and hard 
of hearing person to become a pilot.  
Johan has not only proved me wrong 
by being a living proof, he has also 
helped me to get rid of the stigma I 
have.   
     I had let myself believe that being a 
teacher for the deaf is the top I can get 
to, but now I understand there is no 
limit, despite my hearing loss.  I can 
reach for the higher heights: become 
an audiologist or a speech-language 
pathologist.   
     To quote Johan, “ Live your 
dreams despite your hearing loss, 
and never give up.”   
     The opening plenary of the Con-
gress has already boosted my self-
esteem, and I am sure it has done the 
same for most young adults as well. 
     Johan Hammarstrom is only one of 
the many people who can serve as 
mentors to young adults, and that was 
the main focus of the Young Adult 
Sessions.   
� � 4� � 
- 40 ( �  
     We are bound to hit a rough bump 
in our lives and may get lost.   

     It is strongly recommended to have 
a mentor who is in a similar field as 
you are.  These mentors are there for 
us,  and  they can  share  their life ex-
periences and strategies in dealing 
with certain situations.   
     For instance, I have a strong inter-
est in being a teacher for the deaf, and 
my mentor is my itinerant teacher.  
She offers much good advice to me on 
how to be successful in my ambitions.   
     More importantly, interacting with 
mentors also allows us to improve our 
skills in self-advocacy, which is abso-
lutely critical.  Our mentors can help 
us through the bumps but it is we who 
can make a significant difference for 
ourselves, because we are the only 
ones who know what is best for us.   
     Power Me Up!  by Erika Breen and 
Olivia  Heaney really speaks to me 
because there were tons of ideas about 
self-advocacy that I had never thought 
of before.   
     For instance, it never occurred to 
me that I would not have to listen 
when I am doing the talking.  
     This is all part of the self-
exploration and self-realization.  I also 
believe that any stigma needs to be 
discarded before a person can truly 
self-advocate.  If the person looks 
down on himself, then how effective 
will he be when he is advocating? 
     This quote is perhaps my favourite 
quote of the whole Congress: “ You 
need to know yourself to be able to 
advocate for yourself properly.”    
     Overall, this Congress has given 
me quite a lot to think about regarding 
my future.   It   has  given  me  the 
confidence I need to better prepare 
myself for post-secondary education, 
and the skills to get the proper support 
I need by self-advocating.   
     I  think  I  can  say  that  I would 
not have changed the way I was if I 
had not  attended  this  Congress,  
been part  of  a  global community, 
and   been    influenced   by   other  
extra-ordinary people.   

     To all the young adults, I strongly 
recommend  that  you attend these 
conferences, because the speakers and 
their presentations can really change 
your outlook on life.   
     The next CHHA Conference will 
be held in St. John’s Newfoundland.  
It will be a great way to make new 
friends and expand the Young Adult 
Network.   
     See you there next year! 

Bowen Tang 

� � � � � � �
����
� 
 1�2� 3� 4�� ) 3- � �� 5 � &) �

� � �  � � ! � � � � � �� � �


61� � 2�$ � 3- � � � �� 5 � &) �


 � " " ! �� � ��� ! #� � � $� �
� � ! � � � � 
 � � �






� 
 � &- 1� �- � � 7- � �� 5 � &) �
� 
 
 � � � � %� � &
 � �� 
 � #

	 � ' � � � � � � � � � " � � � �





���� � $ $ 3� �� 2�) 181- � +$ 1� � �
&1- � � �� � � �� 5 � &) ����

	 � � 
 
 � � � ( &� �� �





$ � &�- 2� �) � 
 - �� 5 � &) �� 	 �
$ 1&�� �

� &� � �� � � �� � �





- 2� � �5 
 1� ) � � �� 5 � &) �

) � � �� 
 � � � �� * � � �





5 �� �	 &1) �� ��� � &2�� 5 � &) �� 	 �
$ 1&�� �

	 � �$�+ �,��





+&1� �) 1� � !� �� - 36�� 5 � &) � �

	 � $�� � � � � � � � �
� 
 
 �� 	 � � �) � � � � 
 � �� �



12 

     About   40  of  the  Congress  delegates  traveled  on  the 
Celebrity  Cruise  Ship,  Mercury,   immediately  after  the 
Congress, July 6 to 13th.    
     There were six of us from CHHA, Vancouver Branch, and 
several  members  from  across Canada, as well as IFHOH 
delegates.    Leslee Scott’s beautiful hearing dog was made 
welcome, and a plot of grass was provided.   
     Ports  visited  were  the interesting towns of Ketchikan, 
Juneau, and Sitka, and, of course, the Hubbard Glacier.  
     Jodi Pallan from Marine Travel Planners traveled with us, 
smoothing our holiday queries so nicely.  She arranged with 
the cruise ship line to install assistive listening devices such as 
a strobe light in our state rooms (in case of emergencies), and 
we had closed captioning and a loop system for information 
sessions, as well as the loop device which we had the use of all 
during the cruise.  
     Hans Roesler  of  ELT Design installed all the enhanced 
listening devices.  His company installed a system for another 
cruise ship line with great success when an entire ship was 
populated by American hard of hearing people, and that cruise 
ship line subsequently distributed those devices for all of its 
ships.  Celebrity Cruise Line will be installing devices for hard 
of hearing travelers when requested.  Accessibility spreads. 
     About the trip?  Well it was just great.  Everyone had a very 
enjoyable   time  –   excellent   and   wide  variety  of  food, 
entertainment, movies, nature talks, two formal dinners, nice 
cabins and comfortable beds, and especially nice CHHA-
IFHOH company. And I, personally, was really impressed with 
the  cleanliness  of  everything,  even  hand  sanitizers when 
entering the eating areas.  

Carol Suggitt  

� � � �� � � � 	 � 
 � � � 
 � �! � � � 	� � 	� � � 	� � � � � � � � 	
� � 	� � � � 	� � 	� � � � � � 	� � � � � � 	�	�	�	
 
     It is impossible to report on a Congress of this 
magnitude.  There is so much information delivered 
and received that by the last day we are drunk with 
knowledge. 
     The Loop had a superb group of correspondents 
who sent in reports on as many events as they could 
cover, and our grateful thanks are extended to them: 
               Helga Enns 
               Lynda Hepworth 
               Margaret Homer 
               Dailaan Shaffer     
               Carol Suggitt 
               Terri Walker 
     We hope you enjoy their articles which appear in 
this issue of The Loop.  Other articles will be 
published in later issues, as is convenient.   
     Also writing for us were Sophie Paller, President 
of the Young Adults Group; and Bowen Tang who 
wrote from the notes of Tasha Cox, Tasha being 
booked to leave on vacation right after the Congress.   
     Then there were the photographers, Hugh 
Hetherington being the chief photographer.  Our 
grateful thanks are extended to them also. 
     CHHA has always been an organisation made up 
of people helping people.  Naturally, the same 
principle applies to The Loop.  
     We can do anything with great success, if we all 
do it together. 

Jessie Ellis 
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     The Counselling department of the Western 
Institute for the Deaf and Hard of Hearing is 
developing new programs and services based on 
needs identified by the communities they serve.  
     “Learning for Life”  is a new project that is 
innovative in addressing gaps in employment-related 
services for Deaf and Hard of Hearing persons in 
British Columbia.  
     Karen Foot has been hired as the Learning for 
Life Project Coordinator, and the first project, the 
employer DVD, “ It’ s Easier Than you Think,”  was 
shown on May 22nd, at Vancouver Public Library.  
     The event was well attended by employers, Deaf 
and Hard of Hearing community members, and 
service provider partners. 


